
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ȶȬɃȱȽȾȮȱȹȹȺ ȹȺȮɇȵ ȿȼȺȮȱȹɈ ȿȻȼȬȮȷȱȹȴɋ ȭȴȳȹȱȽȺȸ 

ȭȭɇɇȽȽȾȾȼȼȺȺ  ȮȮɇɇȯȯȺȺȰȰȹȹȺȺ  ȺȺȻȻȾȾȴȴȸȸȬȬȷȷɈɈȹȹȺȺ  

əɌ ɍɌɓɑ 



 

     

ȶȾȺ 
ɛɛɚɚɘɘɚɚɒɒɑɑɞɞ  ȮȮɌɌɘɘ  ɐɐɚɚɍɍɔɔɞɞɨɨɝɝɫɫ  ɟɟɝɝɛɛɑɑɡɡɌɌ??  

ȽȶȺȷɈȶȺ 

ɎɎɜɜɑɑɘɘɑɑəəɔɔ  ɔɔ  ɐɐɑɑəəɑɑɏɏ  əəɌɌ  ɩɩɞɞɚɚ  

ɛɛɚɚəəɌɌɐɐɚɚɍɍɔɔɞɞɝɝɫɫ??  

ȶȬȶȴȱ 
ɛɛɜɜɑɑɔɔɘɘɟɟɥɥɑɑɝɝɞɞɎɎɌɌ  ȮȮɧɧ  ɛɛɚɚɗɗɟɟɣɣɔɔɞɞɑɑ??  

ɃȾȺ 
ɛɛɚɚɓɓɎɎɚɚɗɗɔɔɞɞ  ɚɚɍɍɚɚɏɏəəɌɌɞɞɨɨ  ȮȮɌɌɤɤɔɔɡɡ  

ɖɖɚɚəəɖɖɟɟɜɜɑɑəəɞɞɚɚɎɎ?? 

ȶȬȶ 
ɛɛɑɑɜɜɑɑɕɕɞɞɔɔ  əəɌɌ  ɖɖɌɌɣɣɑɑɝɝɞɞɎɎɑɑəəəəɚɚ  əəɚɚɎɎɧɧɕɕ  

ɟɟɜɜɚɚɎɎɑɑəəɨɨ  ɟɟɛɛɜɜɌɌɎɎɗɗɑɑəəɔɔɫɫ  ɍɍɔɔɓɓəəɑɑɝɝɚɚɘɘ??  
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ȶȬȶ 
ɛɑɜɑɕɞɔ əɌ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ? 
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ɩɠɠɑɖɞɔɎəɚɑ 
ɟɛɜɌɎɗɑəɔɑ ɍɔɓəɑɝɚɘ ð ɝɌɘɌɫ ɏɗɌɎəɌɫ 

ɓɌɐɌɣɌ ɗɪɍɚɏɚ ɜɟɖɚɎɚɐɔɞɑɗɫ. ȹɚ ɞɚɗɨɖɚ 

ɍɗɌɏɚɐɌɜɫ ɎɗɌɐɑəɔɪ ɝɌɘɚɕ ɛɚɗəɚɕ ɔ 

ɐɚɝɞɚɎɑɜəɚɕ ɔəɠɚɜɘɌɢɔɑɕ ɚɍɚ Ɏɝɑɡ 

ɌɝɛɑɖɞɌɡ ɐɑɫɞɑɗɨəɚɝɞɔ ɝɎɚɑɏɚ 

ɛɜɑɐɛɜɔɫɞɔɫ, ɜɟɖɚɎɚɐɔɞɑɗɨ ɘɚɒɑɞ 

ɛɜɔəɔɘɌɞɨ Ɏɑɜəɧɑ ɔ ɝɎɚɑɎɜɑɘɑəəɧɑ 

ɜɑɤɑəɔɫ. ȺɍɗɌɐɌɫ Ɏɝɑɝɞɚɜɚəəɑɕ 

ɖɌɜɞɔəɚɕ ɐɑɫɞɑɗɨəɚɝɞɔ ɖɚɘɛɌəɔɔ, 

ɜɟɖɚɎɚɐɔɞɑɗɨ ɝɘɚɒɑɞ əɌɡɚɐɔɞɨ ɛɟɞɔ 

ɝɚɎɑɜɤɑəɝɞɎɚɎɌəɔɫ ɝɎɚɑɏɚ ɍɔɓəɑɝɌ, 

ɘɔəɔɘɔɓɔɜɚɎɌɞɨ ɝɎɚɔ ɓɌɞɜɌɞɧ, 

ɚɛɞɔɘɔɓɔɜɚɎɌɞɨ ɜɌɍɚɞɟ ɝɎɚɔɡ 

ɛɚɐɣɔəɑəəɧɡ, ɟɎɑɗɔɣɔɎɌɞɨ ɝɎɚɪ 

ɖɗɔɑəɞɝɖɟɪ ɍɌɓɟ, ɛɚɎɧɤɌɫ ɟɜɚɎɑəɨ ɝɎɚɑɕ 

ɛɜɔɍɧɗɔ ɔ ɓɌɎɚɑɎɧɎɌɫ Ɏɝɑ əɚɎɧɑ ɔ əɚɎɧɑ 

ɏɚɜɔɓɚəɞɧ ɗɔɐɑɜɝɞɎɌ əɌ ɜɧəɖɑ.  

ȹɑ ɝɑɖɜɑɞ, ɣɞɚ Ɏ əɧəɑɤəɑɑ Ɏɜɑɘɫ ɐɗɫ 

ɟɝɛɑɤəɚɏɚ ɜɑɤɑəɔɫ ɞɌɖɚɕ ɓɌɐɌɣɔ Ɏɝɑ 

ɌɖɞɔɎəɑɑ ɔɝɛɚɗɨɓɟɪɞɝɫ 

ɔəɠɚɜɘɌɢɔɚəəɧɑ ɞɑɡəɚɗɚɏɔɔ. ȹɌɣɔəɌɫ 

ɝɎɚɕ ɘɌɗɧɕ ɍɔɓəɑɝ ɔ ɔɘɑɫ Ɏ ɤɞɌɞɑ Ɏɝɑɏɚ 

ɗɔɤɨ əɑɝɖɚɗɨɖɚ ɐɑɝɫɞɖɚɎ ɝɚɞɜɟɐəɔɖɚɎ 

ɛɜɑɐɛɜɔɫɞɔɑ ɘɚɒɑɞ ɚɍɡɚɐɔɞɨɝɫ 

ɤɞɌɞəɧɘɔ ɔəɠɚɜɘɌɢɔɚəəɚ-

ɞɑɡəɚɗɚɏɔɣɑɝɖɔɘɔ ɝɜɑɐɝɞɎɌɘɔ, ɖɚɞɚɜɧɑ 

ɐɚɝɞɟɛəɧ ɤɔɜɚɖɚɘɟ ɖɜɟɏɟ ɛɚɗɨɓɚɎɌɞɑɗɑɕ.  

 

ȽəɌɣɌɗɌ ɖɚɘɛɌəɔɫ ɘɚɒɑɞ ɚɍɡɚɐɔɞɨɝɫ 

ɝɞɌəɐɌɜɞəɧɘɔ ɩɗɑɖɞɜɚəəɧɘɔ 

ɞɌɍɗɔɢɌɘɔ. ȮɛɚɝɗɑɐɝɞɎɔɔ ɛɚ ɘɑɜɑ 

ɜɚɝɞɌ ɖɚɘɛɌəɔɔ ɚəɌ ɛɜɔɚɍɜɑɞɌɑɞ 

əɑɐɚɜɚɏɔɑ ɝɔɝɞɑɘɧ ɟɛɜɌɎɗɑəɔɫ 

ɛɜɑɐɛɜɔɫɞɔɑɘ. ȼɌɝɤɔɜɫɑɞɝɫ ɤɞɌɞ 

ɝɚɞɜɟɐəɔɖɚɎ, ɖɚɞɚɜɧɑ Ɏɑɐɟɞ ɟɣɑɞ ɛɚ 

ɜɌɓɗɔɣəɧɘ ɟɣɌɝɞɖɌɘ, ɌəɌɗɔɓɔɜɟɪɞ 

ɔəɠɚɜɘɌɢɔɪ ɚ ɐɑɫɞɑɗɨəɚɝɞɔ ɖɚɘɛɌəɔɔ 

ɔ ɛɜɑɐɚɝɞɌɎɗɫɪɞ ɚɞɣɑɞəɚɝɞɨ 

ɜɟɖɚɎɚɐɔɞɑɗɪ ɐɗɫ ɛɜɔəɫɞɔɫ ɔɘ 

ɟɛɜɌɎɗɑəɣɑɝɖɔɡ ɜɑɤɑəɔɕ.  

ȹɚ ɑɝɞɑɝɞɎɑəəɚɑ ɜɌɓɎɔɞɔɑ ɗɪɍɚɏɚ 

ɛɜɑɐɛɜɔɫɞɔɫ ɔɓ ɘɌɗɚɏɚ Ɏ ɜɌɓɜɫɐ ɝɜɑɐəɔɡ 

ɣɌɝɞɚ ɝɞɌɗɖɔɎɌɑɞɝɫ ɝ ɛɌɐɑəɔɑɘ ɞɑɘɛɚɎ 

ɜɚɝɞɌ. Ȼɚɣɑɘɟ ɩɞɚ ɛɜɚɔɝɡɚɐɔɞ, ɣɞɚ 

ɛɜɑɛɫɞɝɞɎɟɑɞ ɩɞɚɘɟ ɜɚɝɞɟ? Ƚ ɚɐəɚɕ 

ɝɞɚɜɚəɧ Ɏɝɑ ɓɌɐɌɣɔ, ɖɚɞɚɜɧɑ ɝɞɚɫɞ ɛɑɜɑɐ 

ɝɚɞɜɟɐəɔɖɌɘɔ ɖɚɘɛɌəɔɔ Ɏɧɛɚɗəɫɪɞɝɫ, 

ɖɌɖ ɔ ɜɌəɨɤɑ. Ⱥɞɐɑɗ ɝɍɧɞɌ ɚɜɏɌəɔɓɟɑɞ 

ɎɓɌɔɘɚɐɑɕɝɞɎɔɑ ɝ ɛɚɖɟɛɌɞɑɗɫɘɔ ɔ 

ɛɗɌəɔɜɟɑɞ ɚɍɦɑɘɧ ɛɜɚɐɌɒ. 

ȻɜɚɔɓɎɚɐɝɞɎɑəəɧɕ ɚɞɐɑɗ ɛɗɌəɔɜɟɑɞ 

ɚɍɦɑɘɧ ɛɜɚɔɓɎɚɐɝɞɎɌ ɔ əɑɚɍɡɚɐɔɘɧɑ 

ɘɌɞɑɜɔɌɗɨəɧɑ ɓɌɛɌɝɧ. Ⱥɞɐɑɗ ɝəɌɍɒɑəɔɫ 

ɔɥɑɞ ɛɚɝɞɌɎɥɔɖɚɎ ɔ ɚɜɏɌəɔɓɟɑɞ ɛɜɚɢɑɝɝ 

ɛɚɝɞɌɎɚɖ. Ⱥɞɐɑɗ ɖɌɐɜɚɎ ɛɗɌəɔɜɟɑɞ 

ɓɌɏɜɟɓɖɟ ɛɑɜɝɚəɌɗɌ, Ɍ ɍɟɡɏɌɗɞɑɜɔɫ Ɏɑɐɑɞ 

ɠɔəɌəɝɚɎɧɕ ɟɣɑɞ Ɏɝɑɡ ɚɛɑɜɌɢɔɕ. 

ȶɌɓɌɗɚɝɨ ɍɧ, Ɏɝɑ Ɏ ɛɚɜɫɐɖɑ, əɑ ɐɚɗɒəɚ 

ɍɧɞɨ ɛɚɎɚɐɚɎ ɐɗɫ ɍɑɝɛɚɖɚɕɝɞɎɌ. ȹɚ ɝ 

ɐɜɟɏɚɕ ɝɞɚɜɚəɧ ð ɛɌɐɌɑɞ ɛɜɔɍɧɗɨ, ɜɌɝɞɟɞ 

ɓɌɞɜɌɞɧé ȹɑɞ ɟɒɑ ɞɑɡ ɞɑɘɛɚɎ ɜɚɝɞɌ, 

ɖɚɞɚɜɧɑ ɍɧɗɔ ɜɌəɨɤɑ. Ȼɜɑɐɛɜɔɫɞɔɪ 

ɝɞɌəɚɎɔɞɝɫ Ɏɝɑ ɞɜɟɐəɑɑ ɟɐɑɜɒɌɞɨɝɫ əɌ 

ɜɧəɖɑ, ɓɌəɔɘɌɞɨ ɗɔɐɔɜɟɪɥɑɑ ɛɚɗɚɒɑəɔɑ 

Ɏ ɝɎɚɑɘ ɝɑɏɘɑəɞɑ. ȽɞɌəɚɎɔɞɝɫ ɝɗɚɒəɑɑ 

ɔɓɧɝɖɌɞɨ ɝɜɑɐɝɞɎɌ əɌ ɜɌɓɎɔɞɔɑ 

ɛɜɑɐɛɜɔɫɞɔɫ ɎɝɗɑɐɝɞɎɔɑ ɛɌɐɑəɔɫ 

ɛɜɔɍɧɗɔ. ȿɛɜɌɎɗɑəɔɑ ɝɞɌəɚɎɔɞɝɫ 

əɑɩɠɠɑɖɞɔɎəɧɘ. 

 

ɃȾȺ 
ɘɑɤɌɑɞ? 

 

 



 

 

ȶȬȶ 
ɛɑɜɑɕɞɔ əɌ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ? 
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Ƀɞɚɍɧ ɚɞɎɑɞɔɞɨ əɌ ɩɞɚɞ Ɏɚɛɜɚɝ, əɟɒəɚ 

ɎəɔɘɌɞɑɗɨəɚ Ɏɏɗɫɐɑɞɨɝɫ Ɏ ɝɌɘ ɛɜɚɢɑɝɝ 

Ɏɧɛɚɗəɑəɔɫ ɞɚɕ ɔɗɔ ɔəɚɕ ɚɛɑɜɌɢɔɔ ɟɣɑɞɌ 

ɔ ɟɛɜɌɎɗɑəɔɫ ɛɜɑɐɛɜɔɫɞɔɑɘ. Ƚɑɖɜɑɞ 

ɖɜɚɑɞɝɫ Ɏ ɖɌɣɑɝɞɎɑ Ɏɧɛɚɗəɑəɔɫ ɩɞɔɡ 

ɚɛɑɜɌɢɔɕ. ȺɍɥɑɔɓɎɑɝɞəɚ, ɣɞɚ ɛɜɔ 

ɟɎɑɗɔɣɑəɔɔ ɚɍɦɑɘɚɎ ɗɪɍɧɡ ɓɌɐɌɣ ɝ 

ɟɣɑɞɚɘ ɝɚɡɜɌəɑəɔɫ ɟɝɗɚɎɔɕ ɔɡ 

Ɏɧɛɚɗəɑəɔɫ ɜɑɓɖɚ ɛɌɐɌɑɞ ɔɡ ɖɌɣɑɝɞɎɚ.  

ȱɝɗɔ ɜɌəɨɤɑ ɢɑɛɚɣɖɔ ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ 

ɟ ɛɜɑɐɛɜɔɫɞɔɫ ɍɧɗɔ ɖɚɜɚɞɖɔɑ, ɚɍɦɑɘɧ 

ɞɜɑɍɟɑɘɧɡ ɐɗɫ ɟɣɑɞɌ ɐɌəəɧɡ ɍɧɗɔ əɑ 

ɍɚɗɨɤɔɑ, ɞɚ ɝ ɜɚɝɞɚɘ ɛɜɑɐɛɜɔɫɞɔɫ ɜɌɝɞɟɞ 

ɖɌɖ ɚɍɦɑɘɧ ɟɣɑɞəɧɡ ɐɌəəɧɡ, ɔɡ 

ɘəɚɏɚɚɍɜɌɓɔɑ ɔ  ɘəɚɏɚɘɑɜəɚɝɞɨ, ɞɌɖ ɔ 

ɛɜɚɐɚɗɒɔɞɑɗɨəɚɝɞɨ ɝɌɘɔɡ ɢɑɛɚɣɑɖ 

ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ. Ƚɗɚɒəɚɝɞɔ 

ɛɜɔɍɌɎɗɫɑɞ ɔ əɌɜɌɍɚɞɌəəɧɑ ɏɚɐɌɘɔ 

ɛɚɐɡɚɐɧ ɔ Ɍɗɏɚɜɔɞɘɧ ɜɑɌɗɔɓɌɢɔɔ ɞɑɡ ɔɗɔ 

ɔəɧɡ ɓɌɐɌɣ. ȴȾ-ɜɑɤɑəɔɫ ɔ ɝɔɝɞɑɘɧ, 

ɔɝɛɚɗɨɓɟɑɘɧɑ Ɏɝɑ ɩɞɔ ɏɚɐɧ əɌɣɔəɌɪɞ 

ɐɌɎɌɞɨ ɝɍɚɔ, əɑ ɝɛɜɌɎɗɫɫɝɨ əɔ ɝ 

ɚɍɦɑɘɌɘɔ ɐɌəəɧɡ, əɔ ɝ Ɏɚɛɜɚɝɚɘ ɔɡ 

ɐɚɝɞɚɎɑɜəɚɝɞɔ ɔ ɌɖɞɟɌɗɨəɚɝɞɔ. Ȯɝɑ 

ɍɚɗɨɤɑ Ɏɜɑɘɑəɔ ɞɜɑɍɟɑɞɝɫ ɝɚɞɜɟɐəɔɖɌɘ, 

ɣɞɚɍɧ Ɏəɑɝɞɔ Ɏɑɝɨ əɑɚɍɡɚɐɔɘɧɕ ɐɗɫ ɟɣɑɞɌ 

ɚɍɦɑɘ ɔəɠɚɜɘɌɢɔɔ, ɓɌɣɌɝɞɟɪ ɐɟɍɗɔɜɟɫ 

ɐɜɟɏ ɐɜɟɏɌ əɌ ɜɌɓəɧɡ ɟɣɌɝɞɖɌɡ ɟɣɑɞɌ, 

Ɏəɚɝɫ Ɏ ɩɞɚɞ ɛɜɚɢɑɝɝ ɩɗɑɘɑəɞ ɚɤɔɍɖɔ ɔ 

ɛɚɎɧɤɌɫ ɝɜɚɖɔ Ɏɧɛɚɗəɑəɔɫ ɚɐəɔɡ ɔ ɞɑɡ 

ɒɑ ɚɛɑɜɌɢɔɕ. ȱɥɑ ɍɚɗɨɤɑ Ɏɜɑɘɑəɔ ɔ 

ɓɌɞɜɌɞ ɞɜɑɍɟɑɞ ɛɜɚɢɑɝɝ ɛɚɔɝɖɌ ɔ ɎɧɎɑɜɖɔ 

əɑɚɍɡɚɐɔɘɚɕ ɔəɠɚɜɘɌɢɔɔ Ɏ ɟɣɑɞəɚɕ 

ɝɔɝɞɑɘɑ. ȼɌɝɞɟɞ ɜɌɝɡɚɐɧ əɌ ɛɑɜɝɚəɌɗ. 

Ⱥɤɔɍɖɔ Ɏ ɟɣɑɞɑ, ɚɏɜɌəɔɣɑəəɚɝɞɨ Ɏ 

Ɏɚɓɘɚɒəɚɝɞɫɡ ɌəɌɗɔɓɌ ɛɚɝɞɌɎɥɔɖɚɎ ɔ 

ɛɗɌəɔɜɚɎɌəɔɫ ɓɌɖɟɛɚɖ ɛɜɔɎɚɐɫɞ ɖ 

ɛɚɞɑɜɫɘ, ɍɚɗɨɤɚɘɟ ɖɚɗɔɣɑɝɞɎɟ ɍɜɌɖɌ ɔ 

ɓɌɎɧɤɑəəɧɘ ɓɌɞɜɌɞɌɘ əɌ ɘɌɞɑɜɔɌɗɧ. 

ȳɌɐɑɜɒɖɔ Ɏ ɛɚɝɞɌɎɖɌɡ ɘɌɞɑɜɔɌɗɚɎ 

ɚɞɜɌɒɌɪɞɝɫ əɌ ɛɜɚɔɓɎɚɐɝɞɎɑ ɔ Ɏ 

ɖɚəɑɣəɚɘ ɔɞɚɏɑ əɌ ɖɚəɑɣəɚɘ 

ɛɚɞɜɑɍɔɞɑɗɑ. Ȯɝɑ ɣɌɥɑ ɌəɌɗɔɞɔɣɑɝɖɌɫ 

ɔəɠɚɜɘɌɢɔɫ, ɛɚɗɟɣɌɑɘɌɫ ɔɓ ɝɔɝɞɑɘɧ, 

ɫɎɗɫɑɞɝɫ ɗɔɍɚ əɑɌɖɞɟɌɗɨəɚɕ, ɗɔɍɚ 

ɚɤɔɍɚɣəɚɕ, ɣɞɚ ɛɜɔɎɚɐɔɞ ɖ əɑɎɑɜəɚɕ 

ɔəɞɑɜɛɜɑɞɌɢɔɔ ɞɑɖɟɥɑɕ ɝɔɞɟɌɢɔɔ əɌ 

ɛɜɑɐɛɜɔɫɞɔɔ. Ȯ ɜɑɓɟɗɨɞɌɞɑ Ɏɝɑ ɩɞɔ 

ɠɌɖɞɚɜɧ əɑ ɛɚɓɎɚɗɫɪɞ ɜɟɖɚɎɚɐɔɞɑɗɪ 

ɎɚɎɜɑɘɫ ɛɚɎɗɔɫɞɨ əɌ ɝɔɞɟɌɢɔɪ ɔ 

ɔɝɛɜɌɎɔɞɨ ɛɚɗɚɒɑəɔɑ. ȼɟɖɚɎɚɐɔɞɑɗɪ əɑ 

ɟɐɌɑɞɝɫ ɛɚɗɟɣɔɞɨ ɐɚɝɞɚɎɑɜəɧɑ ɚɞɣɑɞɧ ɔ 

ɌəɌɗɔɞɔɣɑɝɖɟɪ ɔəɠɚɜɘɌɢɔɪ Ɏ 

əɑɚɍɡɚɐɔɘɧɡ ɜɌɓɜɑɓɌɡ, ɣɞɚ ɝəɔɒɌɑɞ 

ɚɛɑɜɌɞɔɎəɚɝɞɨ ɛɜɔəɫɞɔɫ ɟɛɜɌɎɗɑəɣɑɝɖɔɡ 

ɜɑɤɑəɔɕ, ɛɜɔɎɚɐɔɞ ɖ ɚɤɔɍɚɣəɧɘ 

ɎɧɎɚɐɌɘ ɔ ɜɑɤɑəɔɫɘ.  

Ⱥɐəɚɘ ɝɗɚɎɚɘ - ɞɑɜɫɑɞɝɫ ɖɌɣɑɝɞɎɚ Ɏ ɟɣɑɞɑ 

ɔ ɟɛɜɌɎɗɑəɔɔ ɛɜɑɐɛɜɔɫɞɔɑɘ. ȽəɔɒɌɑɞɝɫ  

ɩɠɠɑɖɞɔɎəɚɝɞɨ ɑɏɚ ɠɟəɖɢɔɚəɔɜɚɎɌəɔɫ. 

ȹɌ ɔɝɛɜɌɎɗɑəɔɑ ɝɔɞɟɌɢɔɔ ɘɚɒəɚ 

ɛɧɞɌɞɨɝɫ Ɏɗɔɫɞɨ ɌɐɘɔəɔɝɞɜɌɞɔɎəɧɘɔ 

ɔəɝɞɜɟɘɑəɞɌɘɔ ɟɛɜɌɎɗɑəɔɫ, ɟɒɑɝɞɚɣɌɫ 

ɖɌɐɜɚɎɟɪ ɛɚɗɔɞɔɖɟ. ȸɚɒəɚ ɟɎɑɗɔɣɔɞɨ ɤɞɌɞ 

ɔ ɛɚɝɞɌɜɌɞɨɝɫ ɔɓɍɑɒɌɞɨ ɚɤɔɍɚɖ Ɏ ɟɣɑɞɑ, 

ɛɜɚɎɑɜɫɫ ɔ ɛɑɜɑɛɜɚɎɑɜɫɫ ɖɌɒɐɟɪ 

ɔəɠɚɜɘɌɢɔɪ, ɎɎɑɐɑəəɟɪ Ɏ ɝɔɝɞɑɘɟ. ȹɚ 

ɩɞɚ ɞɚɗɨɖɚ ɝəɔɓɔɞ ɜɑəɞɌɍɑɗɨəɚɝɞɨ 

ɛɑɜɝɚəɌɗɌ ɔ ɟɎɑɗɔɣɔɞ ɚɍɥɔɑ ɓɌɞɜɌɞɧ. 

Ȼɚɝɘɚɞɜɔɘ əɌɓɌɐ ɔ ɚɞɎɑɞɔɘ əɌ Ɏɚɛɜɚɝ ð 

ɣɞɚ ɝɗɟɒɔɗɚ ɔəɝɞɜɟɘɑəɞɚɘ ɜɚɝɞɌ ɘɌɗɚɕ 

ɖɚɘɛɌəɔɔ Ɏɝɑ ɩɞɚ Ɏɜɑɘɫ?  Ƀɞɚ ɛɚɘɚɏɌɗɚ 

ɝɚɞɜɟɐəɔɖɌɘ ɔ ɜɟɖɚɎɚɐɔɞɑɗɪ 

ɛɜɑɐɛɜɔɫɞɔɫ Ɏɝɑɝɞɚɜɚəəɑ Ɏɔɐɑɞɨ ɔ 

ɟɛɜɌɎɗɫɞɨ ɝɔɞɟɌɢɔɑɕ? ȶɚəɑɣəɚ ɒɑ ð ɩɞɚ 

ɔəɠɚɜɘɌɢɔɚəəɧɑ ɞɑɡəɚɗɚɏɔɔ! ȶɚɏɐɌ 

ɝɞɌɗɚ əɑɐɚɝɞɌɞɚɣəɚ ɍɟɘɌɒəɧɡ əɚɝɔɞɑɗɑɕ 

ɔ ɛɜɚɝɞɚɏɚ ɖɌɗɨɖɟɗɫɞɚɜɌ, ɖɚɘɛɌəɔɫ 

ɛɑɜɑɤɗɌ əɌ ɩɗɑɖɞɜɚəəɧɑ ɞɌɍɗɔɢɧ ɔ 



 

 

ȶȬȶ 
ɛɑɜɑɕɞɔ əɌ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ? 
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ɛɜɚɝɞɧɑ ɍɌɓɧ ɐɌəəɧɡ. ȶɚɏɐɌ ɚɍɦɑɘɧ 

ɐɌəəɧɡ Ɏɧɜɚɝɗɔ ɔ ɎɚɓəɔɖɗɌ 

əɑɚɍɡɚɐɔɘɚɝɞɨ ɍɚɗɑɑ Ɏɝɑɝɞɚɜɚəəɑɏɚ 

ɟɣɑɞɌ ɔ ɌəɌɗɔɓɌ, ɛɜɑɐɛɜɔɫɞɔɑ ɛɑɜɑɤɗɚ 

əɌ ɝɛɑɢɔɌɗɔɓɔɜɚɎɌəəɟɪ ɝɔɝɞɑɘɟ ɖɗɌɝɝɌ 

ɟɛɜɌɎɗɑəɔɫ ɜɑɝɟɜɝɌɘɔ ɛɜɑɐɛɜɔɫɞɔɫ ɐɗɫ 

ɘɌɗɚɏɚ ɍɔɓəɑɝɌ. ȴ əɧəɑɤəɫɫ ɝɔɞɟɌɢɔɫ əɑ 

ɔɝɖɗɪɣɑəɔɑ. ȺəɌ ɛɚɗəɚɝɞɨɪ ɛɚɎɞɚɜɫɑɞ 

ɛɜɚɤɗɧɑ ɝɔɞɟɌɢɔɔ ð ɛɜɑɐɛɜɔɫɞɔɑ 

Ɏɧɜɚɝɗɚ ɔɓ ɞɑɡ ɎɝɛɚɘɚɏɌɞɑɗɨəɧɡ 

ɔəɝɞɜɟɘɑəɞɚɎ, ɖɚɞɚɜɧɑ ɛɚɘɚɏɌɗɔ ɑɘɟ Ɏɝɑ 

ɩɞɚ Ɏɜɑɘɫ ɜɌɝɞɔ ɔ ɜɌɓɎɔɎɌɞɨɝɫ. ȴɡ 

Ɏɚɓɘɚɒəɚɝɞɑɕ ɝɞɌɗɚ ɫɎəɚ əɑɐɚɝɞɌɞɚɣəɚ. ȴ 

ɘɌɗɚ ɞɚɏɚ, ɚəɔ ɝɞɌɗɔ əɌəɚɝɔɞɨ ɛɜɫɘɚɕ 

ɟɥɑɜɍ ɩɠɠɑɖɞɔɎəɚɘɟ ɟɛɜɌɎɗɑəɔɪ 

ɛɜɑɐɛɜɔɫɞɔɑɘ ɔ ɐɌɒɑ ɛɜɫɘɟɪ ɟɏɜɚɓɟ ɑɏɚ 

ɝɟɥɑɝɞɎɚɎɌəɔɪ. ȹɑɚɍɡɚɐɔɘɚ ɝəɚɎɌ 

ɔɝɖɌɞɨ ɞɚ, ɣɞɚ ɛɚɓɎɚɗɔɞ ɔ ɐɌɗɨɤɑ ɔɐɞɔ 

Ɏɛɑɜɑɐ. 

ȹɚ ɣɞɚ ɛɚɘɚɒɑɞ ɖɚɘɛɌəɔɔ ɝəɚɎɌ əɌɍɜɌɞɨ 

ɞɑ ɚɍɚɜɚɞɧ ɔ ɞɑɘɛɧ ɜɚɝɞɌ, ɖɚɞɚɜɧɑ ɟ əɑɑ 

ɍɧɗɔ ɐɚ əɌɝɞɚɫɥɑɏɚ ɘɚɘɑəɞɌ? ȶɌɖɌɫ ȴȾ-

ɝɔɝɞɑɘɌ ɝɘɚɒɑɞ ɟɝɞɜɌəɔɞɨ ɚɤɔɍɖɔ Ɏ 

ɟɣɑɞəɧɡ ɐɌəəɧɡ ɔ ɐɟɍɗɔɜɚɎɌəɔɑ 

ɔəɠɚɜɘɌɢɔɔ? ȶɌɖɚɑ ȴȾ-ɜɑɤɑəɔɑ 

ɛɚɓɎɚɗɔɞ ɝɚɖɜɌɞɔɞɨ Ɏɜɑɘɫ əɌ 

ɚɝɟɥɑɝɞɎɗɑəɔɑ ɠɔəɌəɝɚɎɚ-

ɡɚɓɫɕɝɞɎɑəəɚɏɚ ɟɣɑɞɌ ɔ ɛɚɎɧɝɔɞɨ 

ɚɛɑɜɌɞɔɎəɚɝɞɨ, ɘəɚɏɚɘɑɜəɚɝɞɨ ɔ 

ɐɚɝɞɚɎɑɜəɚɝɞɨ ɌəɌɗɔɞɔɣɑɝɖɚɕ 

ɔəɠɚɜɘɌɢɔɔ?  

ȶȬȶ ɛɑɜɑɕɞɔ əɌ ɖɌɣɑɝɞɎɑəəɚ 

əɚɎɧɕ ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɝɜɑɐəɔɘ 

ɛɜɑɐɛɜɔɫɞɔɑɘ? 

ȺɞɎɑɞ ɛɜɔɡɚɐɔɞ ɞɚɗɨɖɚ ɚɐɔə ð əɑɚɍɡɚɐɔɘɌ 

əɚɎɌɫ ȴȾ-ɝɔɝɞɑɘɌ ɟɛɜɌɎɗɑəɔɫ ɜɑɝɟɜɝɌɘɔ 

ɛɜɑɐɛɜɔɫɞɔɫ ɐɗɫ ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɕ. 

Ⱦɚɗɨɖɚ ɞɌɖɚɑ ɜɑɤɑəɔɑ, ɚɛɜɚɍɚɎɌəəɚɑ əɌ 

ɚɏɜɚɘəɚɘ ɘəɚɏɚɚɍɜɌɓɔɔ ɐɌəəɧɡ, 

ɜɌɓɗɔɣəɧɡ ɎɔɐɌɡ ɐɑɫɞɑɗɨəɚɝɞɔ ɔ ɏɗɟɍɚɖɚɕ 

ɝɞɑɛɑəɔ ɔəɞɑɏɜɌɢɔɔ ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ 

ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɕ, ɛɚɓɎɚɗɔɞ ɟɝɞɜɌəɔɞɨ 

Ɏɝɑ əɑɏɌɞɔɎəɧɑ ɛɚɝɗɑɐɝɞɎɔɫ ɞɑɖɟɥɑɕ 

ɝɔɞɟɌɢɔɔ əɌ ɝɜɑɐəɑɘ ɛɜɑɐɛɜɔɫɞɔɔ.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ȿɣɔɞɧɎɌɫ ɚɝɚɍɑəəɚɝɞɔ ɛɜɑɐɛɜɔɫɞɔɕ 

ɝɜɑɐəɑɏɚ ɔ ɘɌɗɚɏɚ ɍɔɓəɑɝɌ, əɑɚɍɡɚɐɔɘɚ 

əɌɕɞɔ ɞɌɖɚɑ ȴȾ-ɜɑɤɑəɔɑ, ɖɚɞɚɜɚɑ ɍɧ 

ɚɞɎɑɣɌɗɚ ɝɗɑɐɟɪɥɔɘ ɞɜɑɍɚɎɌəɔɫɘ: 

1. ȽɚɚɞɎɑɞɝɞɎɚɎɌɗɚ ɍɧ ɛɚɞɜɑɍəɚɝɞɫɘ 

ɝɜɑɐəɑɏɚ ɛɜɑɐɛɜɔɫɞɔɫ, əɚ ɚɍɗɌɐɌɗɚ 

ɍɧ ɠɟəɖɢɔɚəɌɗɨəɧɘ ɛɚɞɑəɢɔɌɗɚɘ ɐɗɫ 

ɜɚɝɞɌ ɖɚɘɛɌəɔɔ ɐɚ ɟɜɚɎəɫ ɖɜɟɛəɚɏɚ 

ɍɔɓəɑɝɌ. 

2. ȬɎɞɚɘɌɞɔɓɔɜɚɎɌɗɚ ɍɧ 

əɑɚɍɡɚɐɔɘɧɑ ɟɣɌɝɞɖɔ ɟɣɑɞɌ ɔ 

ɛɚɓɎɚɗɫɗɚ ɚɛɑɜɌɞɔɎəɚ Ɏəɚɝɔɞɨ 

ɔɓɘɑəɑəɔɫ Ɏ ɖɚəɠɔɏɟɜɌɢɔɪ. 

3. ȻɚɝɞɌɎɖɌ ɔ Ɏəɑɐɜɑəɔɑ ɞɜɑɍɚɎɌɗɔ 

ɍɧ ɘɔəɔɘɌɗɨəɧɡ ɓɌɞɜɌɞ Ɏɜɑɘɑəɔ ɔ 

ɠɔəɌəɝɚɎ. 



 

     

ɃȾȺ 
ɛɚɓɎɚɗɔɞ ɚɍɚɏəɌɞɨ ȮɌɤɔɡ ɖɚəɖɟɜɑəɞɚɎ? 
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ȸȸəɚɏɔɑ ɖɚɘɛɌəɔɔ ɖɜɟɛəɚɏɚ ɍɔɓəɑɝɌ 

ɟɒɑ ɐɌɎəɚ ɔɝɛɚɗɨɓɟɪɞ ȴȾ-ɜɑɤɑəɔɫ ɚɞ 

ɗɔɐɑɜɚɎ ɜɧəɖɌ ɖɚɜɛɚɜɌɞɔɎəɚɏɚ 

ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ɐɗɫ 

ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ. Ⱦɚɗɨɖɚ ɞɌɖɔɑ 

ɜɑɤɑəɔɫ ɝɛɑɢɔɌɗɨəɚ ɜɌɓɜɌɍɌɞɧɎɌɪɞɝɫ ɝ 

ɟɣɑɞɚɘ ɛɚɝɞɚɫəəɚ ɜɌɝɞɟɥɔɡ 

ɛɚɞɜɑɍəɚɝɞɑɕ, ɞɜɑɍɚɎɌəɔɕ ɔ 

ɚɝɚɍɑəəɚɝɞɑɕ ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɕ. ȶ 

ɞɌɖɔɘ ɚɝɚɍɑəəɚɝɞɫɘ ɘɚɒəɚ ɚɞəɑɝɞɔ 

ɤɔɜɚɖɔɑ ɠɔɗɔɌɗɨəɧɑ ɝɑɞɔ ɔ 

ɞɑɜɜɔɞɚɜɔɌɗɨəɟɪ ɜɌɝɛɜɑɐɑɗɑəəɚɝɞɨ 

ɐɚɣɑɜəɔɡ ɛɜɑɐɛɜɔɫɞɔɕ; ɍɚɗɨɤɟɪ 

ɘəɚɏɚɘɑɜəɚɝɞɨ ɔ ɘəɚɏɚɠɌɖɞɚɜəɚɝɞɨ 

ɟɣɑɞəɧɡ ɐɌəəɧɡ; ɚɍɦɑɘɧ ɡɜɌəɑəɔɫ ɔ 

ɝɖɚɜɚɝɞɨ ɚɍɜɌɍɚɞɖɔ ɚɏɜɚɘəɧɡ ɚɍɦɑɘɚɎ 

ɔəɠɚɜɘɌɢɔɔ; əɑɚɍɡɚɐɔɘɚɝɞɨ əɌɗɔɣɔɫ 

ɛɚɝɞɚɫəəɚ ɌɖɞɟɌɗɨəɚɕ ɔ ɐɚɝɞɚɎɑɜəɚɕ 

ɔəɠɚɜɘɌɢɔɔ ɚ ɐɑɫɞɑɗɨəɚɝɞɔ Ɏɝɑɕ 

ɖɚɘɛɌəɔɔ, əɑɓɌɎɔɝɔɘɚ ɚɞ 

ɘɑɝɞɚəɌɡɚɒɐɑəɔɫ ɑɑ ɓɌɎɔɝɔɘɧɡ 

ɛɜɑɐɛɜɔɫɞɔɕ. ȭɑɓ Ɏɧɛɚɗəɑəɔɫ Ɏɝɑɡ ɩɞɔɡ 

ɟɝɗɚɎɔɕ, ɛɜɑɐɦɫɎɗɫɑɘɧɡ ɖ ȴȾ-ɜɑɤɑəɔɫɘ 

ɖɜɟɛəɧɘɔ ɖɚɘɛɌəɔɫɘɔ, ɩɠɠɑɖɞɔɎəɚɑ ɔɡ 

ɠɟəɖɢɔɚəɔɜɚɎɌəɔɑ ɛɜɚɝɞɚ əɑɘɧɝɗɔɘɚ. 

Ƚɜɑɐəɑɑ ɒɑ ɛɜɑɐɛɜɔɫɞɔɑ, ɝɞɚɗɖəɟɎɤɔɝɨ 

ɝ ɛɜɚɍɗɑɘɚɕ ɝəɔɒɑəɔɫ ɞɑɘɛɚɎ ɜɚɝɞɌ 

ɖɚɘɛɌəɔɔ, ɛɜɔɍɧɗɔ ɔ ɟɎɑɗɔɣɑəɔɫ 

ɔɓɐɑɜɒɑɖ, ɛɜɚɌəɌɗɔɓɔɜɚɎɌɎ ɔɡ ɛɜɔɣɔəɧ, 

ɛɜɔɡɚɐɔɞ ɖ ɚɐəɚɓəɌɣəɚɘɟ ɎɧɎɚɐɟ ð 

əɑɚɍɡɚɐɔɘɚɝɞɔ ɓɌɘɑəɧ ɝɎɚɑɕ ȴȾ-

ɝɔɝɞɑɘɧ əɌ ɍɚɗɑɑ ɝɚɎɑɜɤɑəəɟɪ ɔ 

ɖɌɣɑɝɞɎɑəəɟɪ. ȽɔɝɞɑɘɌ ɛɗɌəɔɜɚɎɌəɔɫ 

ɜɑɝɟɜɝɚɎ ɛɜɑɐɛɜɔɫɞɔɫ ɐɗɫ ɝɜɑɐəɑɏɚ 

ɍɔɓəɑɝɌ, ɝɟɥɑɝɞɎɟɪɥɌɫ ɝɑɕɣɌɝ, ɟɒɑ əɑ 

ɝɛɜɌɎɗɫɪɥɌɫɝɫ ɝ Ɏɚɓɜɚɝɤɔɘɔ 

ɚɍɦɑɘɌɘɔ, ɝɞɜɟɖɞɟɜɚɕ ɔ ɛɚɞɜɑɍəɚɝɞɫɘɔ  

 

 

 

 

 

 

ɛɜɑɐɛɜɔɫɞɔɫ ɞɜɑɍɟɑɞ ɖɌɜɐɔəɌɗɨəɚɕ 

ɓɌɘɑəɧ. Ƚɜɑɐəɑɘɟ ɛɜɑɐɛɜɔɫɞɔɪ 

əɑɚɍɡɚɐɔɘ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ 

ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ. ȹɑɚɍɡɚɐɔɘ ɞɌɖɚɕ 

ɔəɝɞɜɟɘɑəɞ, ɖɚɞɚɜɧɕ ɐɌɗ ɍɧ ɚɥɟɞɔɘɧɕ 

ɞɚɗɣɚɖ Ɏɛɑɜɑɐ, ɚɞɖɜɧɎ əɚɎɧɑ ɛɑɜɝɛɑɖɞɔɎɧ 

ɔ ɏɚɜɔɓɚəɞɧ ɐɗɫ ɚɝɎɚɑəɔɫ ɜɧəɖɌ ɔ ɓɌəɫɞɔɫ 

Ɏ əɑɘ ɗɔɐɔɜɟɪɥɑɏɚ ɛɚɗɚɒɑəɔɫ. ȾɌɖɔɘ 

ɜɑɤɑəɔɑɘ ɘɚɒɑɞ ɍɧɞɨ ɞɚɗɨɖɚ ɝɔɝɞɑɘɌ 

ɛɗɌəɔɜɚɎɌəɔɫ ɜɑɝɟɜɝɚɎ ɛɜɑɐɛɜɔɫɞɔɫ ɐɗɫ 

ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɕ, ɚɍɗɌɐɌɪɥɌɫ 

əɑɚɏɜɌəɔɣɑəəɧɘɔ Ɏɚɓɘɚɒəɚɝɞɫɘɔ ɐɗɫ 

ɜɚɝɞɌ ɝɜɑɐəɑɏɚ ɛɜɑɐɛɜɔɫɞɔɫ.  

ȹɚ, ɖɌɖɚɑ ȴȾ-ɜɑɤɑəɔɑ ɎɧɍɜɌɞɨ? 

ȶɌɖ ɝɜɑɐɔ ɘəɚɒɑɝɞɎɌ ɜɑɤɑəɔɕ ɐɗɫ 

ɖɜɟɛəɚɏɚ ɍɔɓəɑɝɌ əɌɕɞɔ ɞɌɖɚɑ, ɖɚɞɚɜɚɑ 

ɝɞɌɗɚ ɍɧ əɑɚɍɜɑɘɑəɔɞɑɗɨəɧɘ ɐɗɫ 

əɑɍɚɗɨɤɚɕ ɖɚɘɛɌəɔɔ? Ƚɜɑɐəɑɑ 

ɛɜɑɐɛɜɔɫɞɔɑ əɑ ɚɍɗɌɐɌɑɞ ɍɑɓɏɜɌəɔɣəɧɘɔ 

ɠɔəɌəɝɚɎɧɘɔ ɔ ɜɑɝɟɜɝəɧɘɔ 

Ɏɚɓɘɚɒəɚɝɞɫɘɔ. Ⱥəɚ əɑ ɘɚɒɑɞ ɝɑɍɑ 

ɛɚɓɎɚɗɔɞɨ Ɏəɑɐɜɫɞɨ əɚɎɚɑ ȴȾ-ɜɑɤɑəɔɑ 

ɏɚɐɌɘɔ, ɖɌɖ ɩɞɚ ɛɜɔɘɑəɫɑɞɝɫ Ɏ 

ɘɑɞɚɐɚɗɚɏɔɔ Ɏɑɐɑəɔɫ ɛɜɚɑɖɞɚɎ ɖɜɟɛəɧɘɔ 

ɖɚɘɛɌəɔɫɘɔ. Ƚɜɑɐəɑɘɟ ɛɜɑɐɛɜɔɫɞɔɪ 

əɟɒəɌ ɎɧɝɚɖɌɫ ɘɚɍɔɗɨəɚɝɞɨ, ɝɖɚɜɚɝɞɨ 

Ɏəɑɐɜɑəɔɫ ɔ ɘɔəɔɘɌɗɨəɌɫ ɝɞɚɔɘɚɝɞɨ. 

ȴ ɞɌɖɚɑ ɜɑɤɑəɔɑ ȱȽȾɈ! 

ȶɚɘɛɌəɔɫ SAP ð ɘɔɜɚɎɚɕ ɗɔɐɑɜ ɝɜɑɐɔ 

ɛɜɚɔɓɎɚɐɔɞɑɗɑɕ ɖɚɜɛɚɜɌɞɔɎəɚɏɚ 

ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ɐɗɫ 

ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ ɔ ɖɚɘɛɌəɔɫ 

"ȬȷȱȶȾȬ" ð ɖɜɟɛəɑɕɤɔɕ ɓɌ ȿɜɌɗɚɘ  

ɝɑɜɞɔɠɔɢɔɜɚɎɌəəɧɕ  ɛɌɜɞəɑɜ ɖɚɘɛɌəɔɔ 

ȽȬȻ Ƚȹȯ ɜɌɓɜɌɍɚɞɌɗɔ ȴȾ-ɜɑɤɑəɔɑ 

ɝɛɑɢɔɌɗɨəɚ ɐɗɫ ɜɧəɖɌ ɝɜɑɐəɑɏɚ ɍɔɓəɑɝɌ.  
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OPTIMUM| ERP 
ɉɞɚ ɚɛɞɔɘɌɗɨəɚɑ ɜɑɤɑəɔɑ, ɛɚɝɞɜɚɑəəɚɑ  

əɌ ɍɌɓɑ ɛɌɖɑɞɔɜɚɎɌəəɚɏɚ ɜɑɤɑəɔɫ SAP 

Business All-in-One  ɐɗɫ ɝɜɑɐəɔɡ 

ɛɜɑɐɛɜɔɫɞɔɕ, ɖɚɞɚɜɧɑ ɔɥɟɞ ɖɌɣɑɝɞɎɑəəɧɕ 

ɔəɝɞɜɟɘɑəɞ ɐɗɫ ɛɑɜɑɡɚɐɌ əɌ əɚɎɧɕ 

ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɝɎɚɔɘ ɍɔɓəɑɝɚɘ. Ƚ 

ɩɞɔɘ ɜɑɤɑəɔɑɘ Ȯɧ ɝɘɚɒɑɞɑ ɝəɚɎɌ 

ɛɚɣɟɎɝɞɎɚɎɌɞɨ ɛɚɞɑəɢɔɌɗ ɝɎɚɑɕ ɖɚɘɛɌəɔɔ, 

ɖɚɞɚɜɚɏɚ ɞɌɖ əɑ ɡɎɌɞɌɗɚ ȮɌɘ ɛɚɝɗɑɐəɑɑ 

Ɏɜɑɘɫ. ȼɑɤɑəɔɑ OPTIMUM| ERP ɛɚɓɎɚɗɔɞ 

ȮɌɤɑɘɟ ɍɔɓəɑɝɟ ɛɚɗɟɣɔɞɨ əɚɎɧɕ ɞɚɗɣɚɖ 

ɐɗɫ ɍɟɐɟɥɑɏɚ ɜɌɓɎɔɞɔɫ ɔ ɜɚɝɞɌ. ɉɞɚ 

ɚɛɞɔɘɌɗɨəɚɑ ɜɑɤɑəɔɑ ɐɗɫ ɍɧɝɞɜɚɏɚ 

ɛɚɗɟɣɑəɔɫ ɚɥɟɞɔɘɧɡ ɜɧəɚɣəɧɡ 

ɛɜɑɔɘɟɥɑɝɞɎ ɛɑɜɑɐ ȮɌɤɔɘɔ 

ɖɚəɖɟɜɑəɞɌɘɔ.  

ȺɛɞɔɘɌɗɨəɚɝɞɨ ɜɑɤɑəɔɫ                          

OPTIMUM| ERP ɐɚɝɞɔɏɌɑɞɝɫ ɓɌ ɝɣɑɞ ɞɌɖɔɡ 

ɠɌɖɞɚɜɚɎ, ɖɌɖ: 

1. ȭȬȳȬ 
ȼɑɤɑəɔɑ ɚɝəɚɎɌəɚ əɌ ɝɔɝɞɑɘɑ       

SAP ERP1 - ɘɔɜɚɎɚɘ ɗɔɐɑɜɑ ɝɜɑɐɔ 

ɜɑɤɑəɔɕ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ ɐɗɫ 

ɖɜɟɛəɧɡ ɛɜɑɐɛɜɔɫɞɔɕ. 

Ƚ ɩɞɔɘ ɜɑɤɑəɔɑɘ ȮɌɘ ɟɒɑ əɑ 

ɛɜɔɐɑɞɝɫ ɍɑɝɛɚɖɚɔɞɨɝɫ ɚ 

əɑɚɍɡɚɐɔɘɚɝɞɔ ɛɚɔɝɖɌ əɚɎɚɏɚ 

ɜɑɤɑəɔɫ ɛɚ ɘɑɜɑ ɜɚɝɞɌ ɖɚɘɛɌəɔɔ ɔ 

ɛɚɫɎɗɑəɔɫ əɚɎɧɡ ɛɚɞɜɑɍəɚɝɞɑɕ. ȮɌɘ əɑ 

ɟɐɌɝɞɝɫ ɔɓ  əɑɏɚ "ɎɧɜɌɝɞɔ". ȼɑɤɑəɔɑ 

SAP ERP ɜɌɓɜɌɍɌɞɧɎɌɗɚɝɨ ɝɛɑɢɔɌɗɨəɚ 

ɐɗɫ ɛɜɑɐɛɜɔɫɞɔɕ ɖɜɟɛəɚɏɚ ɍɔɓəɑɝɌ. Ȯ 

əɑɘ ɓɌɗɚɒɑəɚ ɚɏɜɚɘəɚɑ ɖɚɗɔɣɑɝɞɎɚ 

ɠɟəɖɢɔɚəɌɗɨəɧɡ Ɏɚɓɘɚɒəɚɝɞɑɕ, 

əɑɚɍɡɚɐɔɘɧɡ ɐɗɫ əɔɡ. Ȱɗɫ əɌɣɌɗɌ Ȯɧ 

ɘɚɒɑɞɑ ɔɝɛɚɗɨɓɚɎɌɞɨ ɞɚɗɨɖɚ ɝɌɘɧɑ 

əɑɚɍɡɚɐɔɘɧɑ ɠɟəɖɢɔɚəɌɗɨəɧɑ 

Ɏɚɓɘɚɒəɚɝɞɔ, Ɍ ɛɚ ɘɑɜɑ ɜɚɝɞɌ ȮɌɤɑɕ 

ɖɚɘɛɌəɔɔ Ȯɧ ɝɘɚɒɑɞɑ ɔɡ əɌɜɌɥɔɎɌɞɨ, 

ɔɝɛɚɗɨɓɟɫ Ɏɑɝɨ ɛɚɞɑəɢɔɌɗ, ɓɌɗɚɒɑəəɧɕ 

Ɏ SAP ERP. 

                                                           
1 ERP, Enterprise Resource Planning - (ENG), ȻɗɌəɔɜɚɎɌəɔɑ 

ȼɑɝɟɜɝɚɎ Ȼɜɑɐɛɜɔɫɞɔɫ 

2. ȺȭɆȱȸ 

ȼɑɤɑəɔɑ ɎɖɗɪɣɌɑɞ Ɏ ɝɑɍɫ 

ɘɌɖɝɔɘɌɗɨəɚ əɑɚɍɡɚɐɔɘɧɕ əɌɍɚɜ 

ɟɒɑ ɛɜɑɐəɌɝɞɜɚɑəəɧɡ 

ɠɟəɖɢɔɚəɌɗɨəɧɡ Ɏɚɓɘɚɒəɚɝɞɑɕ ð Best 

Practices 2, ɗɟɣɤɔɡ ɘɔɜɚɎɧɡ ɛɜɌɖɞɔɖɌɡ 

Ɏɑɐɑəɔɫ ɍɔɓəɑɝɌ, ɝɚɍɜɌəəɧɡ 

ɖɚɘɛɌəɔɑɕ SAP ɓɌ ɍɚɗɑɑ ɣɑɘ 38 ɗɑɞ Ɏ 

ɍɚɗɑɑ ɣɑɘ 25 ɚɞɜɌɝɗɫɡ 

ɛɜɚɘɧɤɗɑəəɚɝɞɔ, ɟɣɔɞɧɎɌɪɥɔɡ 

ɚɝɚɍɑəəɚɝɞɔ ɜɚɝɝɔɕɝɖɚɕ ɝɛɑɢɔɠɔɖɔ. 

ȺɛɞɔɘɌɗɨəɚɝɞɨ ɩɞɚɏɚ əɌɍɚɜɌ ɛɚɓɎɚɗɔɞ 

ɍɧɝɞɜɚ ɔ ɟɝɛɑɤəɚ ɛɑɜɑɕɞɔ əɌ 

ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ 

ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ ɛɜɌɖɞɔɣɑɝɖɔ 

ɗɪɍɚɘɟ ɛɜɑɐɛɜɔɫɞɔɪ ɜɧəɖɌ ɝɜɑɐəɑɏɚ 

ɍɔɓəɑɝɌ. 

Ȯ ɚɍɦɑɘ ɜɑɤɑəɔɫ Ɏɡɚɐɔɞ 5 ɚɝəɚɎəɧɡ 

ɍɗɚɖɚɎ, ɚɛɞɔɘɌɗɨəɚ ɛɚɖɜɧɎɌɪɥɔɡ 

ɍɚɗɨɤɔəɝɞɎɚ ɟɣɌɝɞɖɚɎ ɠɔəɌəɝɚɎɚ-

ɡɚɓɫɕɝɞɎɑəəɚɕ ɐɑɫɞɑɗɨəɚɝɞɔ ɝɜɑɐəɑɏɚ 

ɛɜɑɐɛɜɔɫɞɔɫ: 

 ȭɟɡɏɌɗɞɑɜɝɖɔɕ ɔ ɠɔəɌəɝɚɎɧɕ ɟɣɑɞ; 

 ȿɛɜɌɎɗɑəɣɑɝɖɔɕ ɟɣɑɞ; 

 ȳɌɖɟɛɖɔ ɔ ɟɛɜɌɎɗɑəɔɑ 

ɘɌɞɑɜɔɌɗɨəɧɘɔ ɛɚɞɚɖɌɘɔ; 

 Ƚɍɧɞ ɔ ɜɌɝɛɜɑɐɑɗɑəɔɑ; 

 ȿɛɜɌɎɗɑəɔɑ ɛɑɜɝɚəɌɗɚɘ ɔ ɜɌɝɣɑɞ 

ɓɌɜɌɍɚɞəɚɕ ɛɗɌɞɧ. 

3. ȽȼȺȶ 

ȳɌ ɝɣɑɞ əɌɗɔɣɔɫ ɓɌɜɌəɑɑ 

ɝɠɚɜɘɔɜɚɎɌəəɚɏɚ ɛɌɖɑɞɌ 

ɠɟəɖɢɔɚəɌɗɨəɚɝɞɔ, ɔəɝɞɜɟɘɑəɞɚɎ ɔ 

ɟɝɗɟɏ ɐɗɫ ɜɧəɖɌ ɝɜɑɐəɑɏɚ ɍɔɓəɑɝɌ Ȯɧ 

ɓəɌɣɔɞɑɗɨəɚ ɩɖɚəɚɘɔɞɑ Ɏɜɑɘɫ ɛɜɔ 

Ɏəɑɐɜɑəɔɔ.  

 

 

 

                                                           
2 Best Practices ð (ENG), ɗɟɣɤɔɑ ɛɜɌɖɞɔɖɔ 
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Ȯ ɛɌɖɑɞ Ɏɡɚɐɔɞ: 

 ȻɜɑɐəɌɝɞɜɚɑəəɧɕ ɚɍɦɑɘ 

ɠɟəɖɢɔɚəɌɗɨəɧɡ ɜɑɤɑəɔɕ; 

 Ȼɚɗəɚɑ ɚɛɔɝɌəɔɑ ɞɑɡəɚɗɚɏɔɔ 

ɟɝɖɚɜɑəəɚɏɚ Ɏəɑɐɜɑəɔɫ ASAP-

Focus3; 

 ȬɖɝɑɗɑɜɌɞɚɜɧ (ɝɛɑɢɔɌɗɨəɧɑ 

ɔəɝɞɜɟɘɑəɞɧ), ɘəɚɏɚɖɜɌɞəɚ 

ɟɝɖɚɜɫɪɥɔɑ ɛɜɚɢɑɝɝ ɓɌɛɟɝɖɌ 

ɜɑɤɑəɔɫ; 

 Ȼɚɗəɧɕ ɛɌɖɑɞ ɐɚɖɟɘɑəɞɌɢɔɔ, 

ɔəɝɞɜɟɖɢɔɕ ɔ ɚɛɔɝɌəɔɫ ɝɢɑəɌɜɔɑɎ; 

 ȻɌɖɑɞ ɖɚəɝɟɗɨɞɌɢɔɚəəɧɡ ɟɝɗɟɏ 

ɝɛɑɢɔɌɗɔɝɞɚɎ ɛɚ Ɏəɑɐɜɑəɔɪ ɚɞ 

ɛɌɜɞəɑɜɌ ɖɚɘɛɌəɔɔ ȽȬȻ Ƚȹȯ, 

ɎɖɗɪɣɌɪɥɔɕ ɚɛɜɑɐɑɗɑəəɧɕ ɚɍɦɑɘ 

ɣɌɝɚɎ əɌ ɚɍɟɣɑəɔɑ ɖɗɪɣɑɎɧɡ 

ɛɚɗɨɓɚɎɌɞɑɗɑɕ ɜɑɤɑəɔɫ. 

Ⱦɑɛɑɜɨ ɛɜɚɢɑɝɝ Ɏəɑɐɜɑəɔɫ ɝɎɑɐɑə ɖ 

ɘɔəɔɘɟɘɟ Ɏɜɑɘɑəɔ ɔ ɜɔɝɖɚɎ ð ɩɞɚ 

ɟɒɑ əɑ ɏɚɐɧ, Ɍ Ɏɝɑɏɚ əɑɝɖɚɗɨɖɚ 

ɘɑɝɫɢɑɎ. ȹɚ ɞɌɖɚɕ ɩɠɠɑɖɞ 

ɐɚɝɞɔɏɌɑɞɝɫ ɞɚɗɨɖɚ ɛɜɔ ɚɐəɚɘ ɟɝɗɚɎɔɔ 

ð ɖɚɘɛɌəɔɫ ɛɚɗəɚɝɞɨɪ ɛɜɔəɔɘɌɑɞ 

ɚɍɦɑɘ ɛɜɑɐəɌɝɞɜɚɑəəɚɏɚ ɛɌɖɑɞɌ 

ɜɑɤɑəɔɕ, ɗɔɍɚ ɝɎɚɐɔɞ ɖɚɗɔɣɑɝɞɎɚ 

əɑɚɍɡɚɐɔɘɧɡ ɐɚɜɌɍɚɞɚɖ/ɐɚəɌɝɞɜɚɑɖ 

ɖ ɣɔɝɗɟ, əɑ ɛɜɑɎɧɤɌɪɥɑɘɟ 15% ɚɞ 

ɚɍɥɑɏɚ ɚɍɦɑɘɌ ɠɟəɖɢɔɚəɌɗɨəɚɝɞɔ.  

 
                                                           

3 ASAP-Focus, Accelerated  SAP Focus ð (ENG), ȿɝɖɚɜɑəəɧɕ ɔ 

ɝɠɚɖɟɝɔɜɚɎɌəəɧɕ ɖɚɘɛɌəɔɑɕ SAP 

 

 

 

 

4. ȽȾȺȴȸȺȽȾɈ 

Ƚɞɚɔɘɚɝɞɨ ð ɚɣɑəɨ ɎɌɒəɧɕ ɔ 

ɖɜɌɑɟɏɚɗɨəɧɕ Ɏɚɛɜɚɝ ɛɜɔ ɛɜɔəɫɞɔɔ 

ɜɑɤɑəɔɫ ɚ Ɏɧɍɚɜɑ ɝɔɝɞɑɘɧ 

ɟɛɜɌɎɗɑəɔɫ ɛɜɑɐɛɜɔɫɞɔɑɘ. ȻɚəɔɘɌɫ 

ɎɌɒəɚɝɞɨ ɩɞɚɏɚ ɎɚɛɜɚɝɌ ɐɗɫ 

ɛɜɑɐɛɜɔɫɞɔɕ ɜɧəɖɌ ɝɜɑɐəɑɏɚ ɍɔɓəɑɝɌ, 

ɖɚɘɛɌəɔɫ ȽȬȻ Ƚȹȯ Ɏ ɛɌɜɞəɑɜɝɞɎɑ ɝ 

ɖɚɘɛɌəɔɑɕ "ȬȷȱȶȾȬ" ɛɜɑɐɗɌɏɌɑɞ ȮɌɘ 

ɚɛɞɔɘɌɗɨəɧɑ ɟɝɗɚɎɔɫ ɐɗɫ 

ɛɜɔɚɍɜɑɞɑəɔɫ ɔ Ɏəɑɐɜɑəɔɫ ɜɑɤɑəɔɫ 

OPTIMUM| ERP. ȸɧ ɛɜɑɐɗɌɏɌɑɘ 

ɝɞɚɔɘɚɝɞɨ ɝɚɛɚɝɞɌɎɔɘɟɪ ɝɚ 

ɝɞɚɔɘɚɝɞɨɪ ɛɚɝɞɌɎɖɔ ɔ Ɏəɑɐɜɑəɔɫ ȴȾ-

ɜɑɤɑəɔɕ əɌ ɍɌɓɑ ɌəɌɗɚɏɔɣəɧɡ 

ɛɜɚɐɟɖɞɚɎ ɚɞ ɜɚɝɝɔɕɝɖɔɡ 

ɛɜɚɔɓɎɚɐɔɞɑɗɑɕ. ȹɚ, Ɏ ɚɞɗɔɣɔɑ ɚɞ ɩɞɔɡ 

ɛɜɑɐɗɚɒɑəɔɕ, əɌɤɑ ɜɑɤɑəɔɑ 

ɚɍɗɌɐɌɑɞ ɢɑɗɧɘ ɜɫɐɚɘ əɑɚɝɛɚɜɔɘɧɡ 

ɛɜɑɔɘɟɥɑɝɞɎ. 

ȮɧɍɜɌɎ Ɏ ɖɌɣɑɝɞɎɑ ɜɑɤɑəɔɫ ɐɗɫ 

ɩɠɠɑɖɞɔɎəɚɏɚ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ  

OPTIMUM| ERP Ȯɧ ɛɚɗɟɣɌɑɞɑ 

ɝɟɥɑɝɞɎɑəəɧɑ ɛɜɑɔɘɟɥɑɝɞɎɌ ɛɑɜɑɐ 

ȮɌɤɔɘɔ ɖɚəɖɟɜɑəɞɌɘɔ. ȻɚɖɌ ɚəɔ ɍɟɐɟɞ 

ɛɜɚɐɎɔɏɌɞɨɝɫ "ɛɚ ɚɐəɚɕ ɝɞɟɛɑəɔ", Ȯɧ ɓɌ 

əɑɝɖɚɗɨɖɚ ɘɑɝɫɢɑɎ ɛɜɚɐɎɔəɑɞɑɝɨ ɎɎɑɜɡ 

"əɌ ɢɑɗɧɕ ɟɜɚɎɑəɨ". Ƚ ɜɑɤɑəɔɑɘ 

OPTIMUM| ERP Ȯɧ ɟɒɑ ɞɑɡəɔɣɑɝɖɔ 

ɛɑɜɑɕɐɑɞɑ əɌ ɟɜɚɎɑəɨ ɖɜɟɛəɚɏɚ ɍɔɓəɑɝɌ, 

ɝɜɌɓɟ ɔɝɛɚɗɨɓɟɫ Ɏɝɑ ɛɜɑɔɘɟɥɑɝɞɎɌ ɔ 

ɞɑɡəɚɗɚɏɔɔ, ɖɚɞɚɜɧɑ ɜɌɓɜɌɍɌɞɧɎɌɗɔɝɨ 

ɝɛɑɢɔɌɗɨəɚ ɐɗɫ əɔɡ, Ɍ ɞɑɛɑɜɨ ɍɟɐɟɞ 

ɐɚɝɞɟɛəɧ ɔ ȮɌɘ. 

ȹȱ ȿȻȿȽȶȬȵȾȱ 
ɚɛɞɔɘɌɗɨəɚɕ Ɏɚɓɘɚɒəɚɝɞɔ ɚɍɚɏəɌɞɨ 

ȮɌɤɔɡ ɖɚəɖɟɜɑəɞɚɎ ɟɒɑ 

ȽȱȵɃȬȽ! 
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ȼɑɤɑəɔɑ OPTIMUM| ERP ɚɝəɚɎɧɎɌɑɞɝɫ 

əɌ ɝɔɝɞɑɘɑ ɛɗɌəɔɜɚɎɌəɔɫ ɜɑɝɟɜɝɚɎ 

ɛɜɑɐɛɜɔɫɞɔɫ SAP ERP ɚɞ ɘɔɜɚɎɚɏɚ ɗɔɐɑɜɌ 

ɛɜɚɔɓɎɚɐɔɞɑɗɑɕ ɜɑɤɑəɔɕ ɐɗɫ 

ɩɠɠɑɖɞɔɎəɚɏɚ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ ð 

ɖɚɘɛɌəɔɔ SAP. Ⱥɖɚɗɚ 50% ɘɔɜɚɎɚɏɚ 

ɜɧəɖɌ ERP-ɝɔɝɞɑɘ ɚɞɐɌəɚ ɛɜɑɐɛɚɣɞɑəɔɑ 

ɜɑɤɑəɔɫɘ ɚɞ ɖɚɘɛɌəɔɔ SAP. 70% ɔɓ əɔɡ ð 

ɩɞɚ ɛɜɑɐɛɜɔɫɞɔɫ ɝɜɑɐəɑɏɚ ɝɑɏɘɑəɞɌ 

ɜɧəɖɌ, ɎəɑɐɜɔɎɤɔɑ əɌ ɝɎɚɔɡ 

ɛɜɑɐɛɜɔɫɞɔɫɡ ɗɟɣɤɔɑ ȴȾ-ɜɑɤɑəɔɫ Ɏ ɘɔɜɑ. 

Ȯɝɑ ɩɞɔ ɖɚɘɛɌəɔɔ ɚɞɐɌɗɔ ɛɜɑɐɛɚɣɞɑəɔɑ 

ɗɔɐɑɜɟ.  

Ȯɝɑ ɗɪɍɫɞ ɗɟɣɤɑɑ ð ɔ ȮɌɘ 

ɛɜɑɐɚɝɞɌɎɗɫɑɞɝɫ Ɏɚɓɘɚɒəɚɝɞɨ Ɏəɑɐɜɔɞɨ 

ɗɟɣɤɑɑ ɘɔɜɚɎɚɑ ɜɑɤɑəɔɑ ɚɛɞɔɘɌɗɨəɚ, 

ɍɧɝɞɜɚ ɔ Ɏɧɏɚɐəɚ! 

Ȯɝɫ ɌɜɡɔɞɑɖɞɟɜɌ ɔ ɔɐɑɫ ɩɞɚɏɚ ɜɑɤɑəɔɫ 

ɚɝəɚɎɧɎɌɑɞɝɫ əɌ ɞɑɡəɚɗɚɏɔɔ ɝɖɎɚɓəɚɕ 

ɔəɞɑɏɜɌɢɔɔ ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ ɔ ɐɑɕɝɞɎɔɕ 

ɛɚɗɨɓɚɎɌɞɑɗɑɕ, ɟɣɌɝɞɎɟɪɥɔɡ Ɏ ɜɌɓɗɔɣəɧɡ 

ɢɑɛɚɣɖɌɡ ɐɑɫɞɑɗɨəɚɝɞɔ ɛɜɑɐɛɜɔɫɞɔɫ. ɉɞɚ 

ɚɓəɌɣɌɑɞ, ɣɞɚ Ɏɧɛɚɗəɑəəɚɑ ɚɐəɌɒɐɧ 

ɐɑɕɝɞɎɔɑ ɚɐəɚɏɚ ɟɣɌɝɞəɔɖɌ ɛɜɚɢɑɝɝɌ 

ɍɟɐɑɞ ɐɚɝɞɟɛəɚ ɝɚɏɗɌɝəɚ Ɏɧɐɑɗɑəəɧɘ 

ɛɚɗəɚɘɚɣɔɫɘ ɔ ɜɚɗɫɘ Ɏɝɑɘ ɐɜɟɏɔɘ 

ɟɣɌɝɞəɔɖɌɘ, Ɏɖɗɪɣɑəəɧɘ Ɏ ɛɜɚɢɑɝɝ. 

ȮəɑɐɜɔɎ ɜɑɤɑəɔɑ OPTIMUM| ERP Ȯɧ 

ɔɓɍɌɎɔɞɑɝɨ ɚɞ ɐɟɍɗɔɜɚɎɌəɔɫ 

ɔəɠɚɜɘɌɢɔɔ, ɖɚɞɚɜɟɪ ɜɌəɑɑ 

ɛɜɔɡɚɐɔɗɚɝɨ ɝɚɎɑɜɤɌɞɨ ȮɌɤɔɘ 

ɝɛɑɢɔɌɗɔɝɞɌɘ ɛɜɔ Ɏɑɐɑəɔɔ ɟɣɑɞɌ Ɏ 

ɝɞɌɜɚɕ ɝɔɝɞɑɘɑ. Ⱦɑɘ ɝɌɘɧɘ Ȯɧ 

ɝɟɥɑɝɞɎɑəəɚ ɝəɔɒɌɑɞɑ Ɏɜɑɘɫ, Ɍ 

ɝɚɚɞɎɑɞɝɞɎɑəəɚ, ɔ ɜɌɝɡɚɐɧ əɌ ɛɑɜɝɚəɌɗ 

ɛɜɔ Ɏɑɐɑəɔɔ ɟɣɑɞɌ ɠɔəɌəɝɚɎɚ-

ɡɚɓɫɕɝɞɎɑəəɚɕ ɐɑɫɞɑɗɨəɚɝɞɔ ȮɌɤɑɏɚ 

ɛɜɑɐɛɜɔɫɞɔɫ. 

ȽȹȬȭȲȱȹȴȱ 

ȹɌɛɜɔɘɑɜ, ɍɗɌɏɚɐɌɜɫ əɌɗɔɣɔɪ ɑɐɔəɚɕ 

əɚɜɘɌɞɔɎəɚ-ɝɛɜɌɎɚɣəɚɕ ɔəɠɚɜɘɌɢɔɔ ɛɚ 

Ɏɝɑɘ ɌɝɛɑɖɞɌɘ ɐɑɫɞɑɗɨəɚɝɞɔ ɛɜɑɐɛɜɔɫɞɔɫ 

ɛɗɌəɔɜɚɎɌəɔɑ ɓɌɖɟɛɚɖ ɘɌɞɑɜɔɌɗɚɎ ɐɗɫ 

ɛɜɚɔɓɎɚɐɝɞɎɌ ɍɟɐɑɞ ɣɑɞɖɚ ɝɚɚɞɎɑɞɝɞɎɚɎɌɞɨ 

ɓɌɫɎɗɑəəɧɘ ɛɚɞɜɑɍəɚɝɞɫɘ ɔ ɛɗɌəɌɘ 

ɚɞɐɑɗɌ ɛɜɚɐɌɒ ɔ ɛɜɚɔɓɎɚɐɝɞɎɑəəɚɏɚ 

ɚɞɐɑɗɌ. 

 

Ⱥɞɐɑɗɟ ɓɌɖɟɛɚɖ əɑ ɛɜɔɐɑɞɝɫ ɍɚɗɨɤɑ 

ɞɜɌɞɔɞɨ Ɏɜɑɘɫ ɔ ɜɑɝɟɜɝɧ əɌ ɎɎɚɐ əɚɎɚɕ 

əɚɘɑəɖɗɌɞɟɜɧ ɘɌɞɑɜɔɌɗɚɎ Ɏ ɝɎɚɪ ɍɌɓɟ 

ɐɌəəɧɡ, əɑ ɔəɞɑɏɜɔɜɚɎɌəəɟɪ ɝɚ 

ɝɛɜɌɎɚɣəɔɖɚɘ ɝɚɝɞɌɎɗɫɪɥɔɡ ɣɌɝɞɑɕ ɔ 

ɘɌɞɑɜɔɌɗɚɎ ɛɜɚɔɓɎɚɐɝɞɎɑəəɚɏɚ ɚɞɐɑɗɌ ð 

Ɏɝɫ ɔəɠɚɜɘɌɢɔɫ ɐɗɫ əɔɡ ɍɟɐɑɞ 

ɚɐɔəɌɖɚɎɌɫ. ȭɗɌɏɚɐɌɜɫ ɞɚɣəɚɕ ɔ 

ɌɖɞɟɌɗɨəɚɕ ɔəɠɚɜɘɌɢɔɔ ɚ əɌɗɔɣɔɔ ɔɗɔ 

ɚɞɝɟɞɝɞɎɔɔ əɑɚɍɡɚɐɔɘɧɡ ɓɌɛɌɝɚɎ Ȯɧ 

ɝɘɚɒɑɞɑ ɜɑɓɖɚ ɝəɔɓɔɞɨ ɓɌɞɚɎɌɜɔɎɌəɔɑ 

ȮɌɤɔɡ ɝɖɗɌɐɚɎ əɑɗɔɖɎɔɐəɧɘɔ 

ɘɌɞɑɜɔɌɗɌɘɔ, ɓɌɖɟɛɌɫ ɞɚɗɨɖɚ ɝɌɘɚɑ 

əɑɚɍɡɚɐɔɘɚɑ, ɞɑɘ ɝɌɘɧɘ ɝəɔɒɌɫ 

ɓɌɞɜɌɞɧ əɌ ɝɖɗɌɐɝɖɚɑ ɚɍɝɗɟɒɔɎɌəɔɑ ɔ 

ɝɚɖɜɌɥɌɫ ɝɜɚɖɔ ɛɚɝɞɌɎɚɖ ɘɌɞɑɜɔɌɗɚɎ Ɏ 

ɛɜɚɔɓɎɚɐɝɞɎɚ. 

 

  

ȿɜɚɎɑəɨ 

ɓɌɛɌɝɚɎ 

ȽɖɗɌɐɝɖɔɑ 

ɓɌɞɜɌɞɧ 

-  5-10% - 5-20% 

ɂɑəɌ ɓɌɖɟɛɖɔ Ⱥɍɦɑɘ əɑɗɔɖɎɔɐɚɎ 

-  10-15% - 30-40% 
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ȻȺȽȾȬȮɅȴȶȴ 

ȭɗɌɏɚɐɌɜɫ ɤɔɜɚɖɔɘ Ɏɚɓɘɚɒəɚɝɞɫɘ 

ɜɑɤɑəɔɫ OPTIMUM| ERP Ɏ ɚɍɗɌɝɞɔ 

ɟɛɜɌɎɗɑəɔɫ ɎɓɌɔɘɚɚɞəɚɤɑəɔɫɘɔ ɝ  

ɛɚɝɞɌɎɥɔɖɌɘɔ ɚɞɐɑɗ ɝəɌɍɒɑəɔɫ ɝɘɚɒɑɞ 

ɍɚɗɑɑ ɩɠɠɑɖɞɔɎəɚ ɔɝɛɚɗɨɓɚɎɌɞɨ 

Ɏɧɐɑɗɑəəɧɑ ɗɔɘɔɞɧ ɠɔəɌəɝɔɜɚɎɌəɔɫ əɌ 

ɓɌɖɟɛɖɔ, ɎɧɍɔɜɌɫ ɞɚɗɨɖɚ ɝɌɘɚɏɚ 

Ɏɧɏɚɐəɚɏɚ ɛɚɝɞɌɎɥɔɖɌ. ȾɌɖɔɘ ɚɍɜɌɓɚɘ, 

Ȯɧ ɝɘɚɒɑɞɑ ɝɟɥɑɝɞɎɑəəɚ ɝəɔɓɔɞɨ 

ɝɑɍɑɝɞɚɔɘɚɝɞɨ ȮɌɤɔɡ ɞɚɎɌɜɚɎ ɔ ɟɝɗɟɏ ɓɌ 

ɝɣɑɞ ɍɚɗɑɑ ɚɛɞɔɘɌɗɨəɚɏɚ ɔ ɖɌɣɑɝɞɎɑəəɚɏɚ 

ɝəɌɍɒɑəɔɫ. 

ȻȼȺȴȳȮȺȰȽȾȮȺ 

ȻɜɚɔɓɎɚɐɝɞɎɑəəɧɕ ɚɞɐɑɗ ɝɘɚɒɑɞ ɝəɔɓɔɞɨ 

ɚɍɦɑɘɧ ɍɜɌɖɌ ɔ ɝɚɖɜɌɞɔɞɨ ɢɔɖɗ 

ɛɜɚɔɓɎɚɐɝɞɎɌ ɓɌ ɝɣɑɞ ɝəɔɒɑəɔɫ ɐɚɗɔ 

ɛɚɝɞɌɎɚɖ əɔɓɖɚɖɌɣɑɝɞɎɑəəɧɡ ɘɌɞɑɜɔɌɗɚɎ 

ɔ ɓɌɛɌɝəɧɡ ɣɌɝɞɑɕ, Ɍ ɞɌɖɒɑ ɝɚɖɜɌɥɑəɔɫ 

ɝɜɚɖɚɎ ɔɡ ɛɚɝɞɌɎɚɖ. ȻɚɎɧɤɌɑɞɝɫ ɚɍɥɔɕ 

ɟɜɚɎɑəɨ ɖɌɣɑɝɞɎɌ ɎɧɛɟɝɖɌɑɘɧɡ ɞɚɎɌɜɚɎ ɔ 

ɛɜɑɐɚɝɞɌɎɗɫɑɘɧɡ ɟɝɗɟɏ, ɞɑɘ ɝɌɘɧɘ 

ɛɚɎɧɤɌɑɞɝɫ ɟɐɚɎɗɑɞɎɚɜɑəəɚɝɞɨ ɖɗɔɑəɞɚɎ.  

 

ȽȭɇȾ 

Ⱥɞɐɑɗ ɝɍɧɞɌ ɝɘɚɒɑɞ ɛɚɝɞɚɫəəɚ 

ɚɞɝɗɑɒɔɎɌɞɨ əɌɗɔɣɔɑ ɞɚɎɌɜɌ əɌ ɝɖɗɌɐɌɡ 

ɏɚɞɚɎɚɕ ɛɜɚɐɟɖɢɔɔ ɔɗɔ ɛɗɌə 

ɛɜɚɔɓɎɚɐɝɞɎɌ, ɎɚɎɜɑɘɫ ɔ ɍɚɗɑɑ ɞɚɣəɚ 

ɛɗɌəɔɜɚɎɌɞɨ ɚɞɏɜɟɓɖɟ ɔ ɐɚɝɞɌɎɖɟ ɐɚ 

ɖɚəɑɣəɚɏɚ ɛɚɖɟɛɌɞɑɗɫ. 

ɀȴȹȬȹȽɇ 

ȮɧɝɚɖɌɫ ɝɞɑɛɑəɨ ɝɖɎɚɓəɚɕ ɔəɞɑɏɜɌɢɔɔ 

ɛɚɓɎɚɗɫɑɞ Ɏ ɚɛɑɜɌɞɔɎəɚɘ ɜɑɒɔɘɑ 

ɚɞɜɌɒɌɞɨ Ɏɝɑ ɚɛɑɜɌɢɔɔ Ɏ ɍɟɡɏɌɗɞɑɜɔɔ ɔ 

ɠɔəɌəɝɌɡ, ɛɜɚɎɚɐɔɘɧɑ Ɏ 

ɟɛɜɌɎɗɑəɣɑɝɖɚɘ ɟɣɑɞɑ. ȾɌɖ, əɌɛɜɔɘɑɜ, 

ɚɛɑɜɌɢɔɔ ɛɚ ɓɌɖɟɛɖɑ əɑɚɍɡɚɐɔɘɧɡ  

ɘɌɞɑɜɔɌɗɚɎ, ɎɎɑɐɑəəɧɑ Ɏ ɚɞɐɑɗɑ ɓɌɖɟɛɚɖ 

ɍɟɐɟɞ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɚɞɜɌɒɑəɧ Ɏ 

ɍɟɡɏɌɗɞɑɜɝɖɚɘ ɟɣɑɞɑ ɛɚɝɜɑɐɝɞɎɚɘ 

ɌɎɞɚɘɌɞɔɣɑɝɖɚɏɚ ɝɚɓɐɌəɔɫ ȽɣɑɞɌ 

ɛɚɝɞɌɎɥɔɖɟ. ȴ əɌɚɍɚɜɚɞ, ɚɛɑɜɌɢɔɫ ɛɚ 

ɚɞɏɜɟɓɖɑ ɞɚɎɌɜɚɎ ɛɚɖɟɛɌɞɑɗɪ ɔəɔɢɔɔɜɟɑɞ 

ɝɚɓɐɌəɔɑ ȽɣɑɞɌ ɛɚɖɟɛɌɞɑɗɪ. Ȯɝɑ ɐɌəəɧɑ 

ɔ ɜɑɖɎɔɓɔɞɧ, əɑɚɍɡɚɐɔɘɧɑ ɐɗɫ ɩɞɚɏɚ ɟɒɑ 

Ɏəɑɝɑəɧ Ɏ ɝɔɝɞɑɘɑ əɌ əɌɣɌɗɨəɧɡ ɩɞɌɛɌɡ 

ɩɞɚɏɚ ɢɔɖɗɌ ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ. Ȯɧ 

ɝɟɥɑɝɞɎɑəəɚ ɩɖɚəɚɘɔɞɑ Ɏɜɑɘɫ əɌ 

Ɏɧɛɚɗəɑəɔɑ ɘəɚɒɑɝɞɎɌ ɚɛɑɜɌɢɔɕ, 

ɖɚɞɚɜɧɑ ɜɌəɑɑ ɖɌɓɌɗɔɝɨ ɜɟɞɔəəɧɘɔ. 

 

Ȼɜɔ ɛɚɘɚɥɔ, əɌɛɜɔɘɑɜ, ɞɌɖɔɡ 

Ɏɚɓɘɚɒəɚɝɞɑɕ, ɖɌɖ ɌɎɞɚɘɌɞɔɣɑɝɖɚɑ 

əɌɛɚɘɔəɌəɔɑ ɚ ɝɜɚɖɌɡ ɛɗɌɞɑɒɑɕ, Ȯɧ 

ɝɘɚɒɑɞɑ ɚɛɑɜɌɞɔɎəɚ ɖɚəɞɜɚɗɔɜɚɎɌɞɨ 

ɜɌɓɘɑɜ ɐɑɍɔɞɚɜɝɖɚɕ ɔ ɖɜɑɐɔɞɚɜɝɖɚɕ 

ɓɌɐɚɗɒɑəəɚɝɞɑɕ. ɉɞɚ ɛɚɓɎɚɗɔɞ ȮɌɘ 

ɛɚɝɞɚɫəəɚ ɎɗɌɐɑɞɨ ɔəɠɚɜɘɌɢɔɑɕ ɚ ɞɚɘ, 

ɖɌɖɔɑ ɚɍɦɑɘɧ ɐɑəɑɒəɧɡ ɝɜɑɐɝɞɎ Ȯɧ 

ɘɚɒɑɞɑ ɛɗɌəɔɜɚɎɌɞɨ əɌ ɜɌɓɎɔɞɔɑ ɝɎɚɑɏɚ 

ɛɜɑɐɛɜɔɫɞɔɫ. 

 

 

ȴɓɐɑɜɒɖɔ ɂɔɖɗ ȻɗɌə 

-  5-10% - 5-10% + 10-25% 

ȻɜɚɐɌɒɔ 

ɉɠɠɑɖɞɔɎəɚɝɞɨ 

ȳɌɐɚɗɒɑəəɚɝɞɨ 

+ 10-15% 

+ 30-40% 

- 10-15% 
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ȻȱȼȽȺȹȬȷ 

ȮɡɚɐɫɥɌɫ Ɏ ɝɚɝɞɌɎ ɜɑɤɑəɔɫ OPTIMUM| ERP 

ɠɟəɖɢɔɚəɌɗɨəɚɝɞɨ ɟɛɜɌɎɗɑəɔɫ 

ɛɑɜɝɚəɌɗɚɘ ɔ ɜɌɝɣɑɞɌ ɓɌɜɌɍɚɞəɚɕ ɛɗɌɞɧ  

ɛɚɓɎɚɗɔɞ ȮɌɘ ɚɛɞɔɘɌɗɨəɚ ɛɗɌəɔɜɚɎɌɞɨ 

ɜɑɝɟɜɝɧ əɌ ɚɐɔə ɔɓ ɝɌɘɧɡ ɖɗɪɣɑɎɧɡ 

ɌɝɛɑɖɞɚɎ ɐɑɫɞɑɗɨəɚɝɞɔ ɛɜɑɐɛɜɔɫɞɔɫ ð 

ɣɑɗɚɎɑɣɑɝɖɔɕ ɖɌɛɔɞɌɗ. Ⱦɑɛɑɜɨ əɑ ɎɌɒəɚ, 

ɏɐɑ əɌɡɚɐɔɞɝɫ ȮɌɤ ɠɔɗɔɌɗ ɔɗɔ 

ɛɚɐɣɔəɑəəɚɑ ɛɜɑɐɛɜɔɫɞɔɑ ð Ɏɝɫ 

ɔɝɣɑɜɛɧɎɌɪɥɌɫ ɔəɠɚɜɘɌɢɔɫ ɚ 

ɛɑɜɝɚəɌɗɑ ɍɟɐɑɞ ȮɌɘ ɐɚɝɞɟɛəɌ Ɏ ɗɪɍɚɑ 

Ɏɜɑɘɫ. Ȯɧ ɝɘɚɒɑɞɑ ɘɌɖɝɔɘɌɗɨəɚ 

ɩɠɠɑɖɞɔɎəɚ ɟɛɜɌɎɗɫɞɨ ɝɎɚɔɘɔ 

ɝɚɞɜɟɐəɔɖɌɘɔ, ɎɧɫɎɗɫɞɨ əɌɔɍɚɗɑɑ 

ɛɜɚɠɑɝɝɔɚəɌɗɨəɧɑ ɖɌɐɜɧ, ɏɔɍɖɚ 

ɛɗɌəɔɜɚɎɌɞɨ ɝɔɝɞɑɘɟ ɘɚɞɔɎɌɢɔɔ ɔ 

ɎɚɓəɌɏɜɌɒɐɑəɔɫ. Ȯɧ ɝɘɚɒɑɞɑ Ɏɧɝɞɜɚɔɞɨ 

əɌɔɍɚɗɑɑ ɚɛɞɔɘɌɗɨəɟɪ ɝɞɜɟɖɞɟɜɟ 

ɟɛɜɌɎɗɑəɔɫ ɝɎɚɑɏɚ ɛɜɑɐɛɜɔɫɞɔɫ 

ɛɚɝɜɑɐɝɞɎɚɘ ɠɟəɖɢɔɚəɌɗɨəɚɝɞɔ ɛɚ 

ɛɗɌəɔɜɚɎɌəɔɪ ɚɜɏɌəɔɓɌɢɔɚəəɚɕ 

ɝɞɜɟɖɞɟɜɧ ɔ ɤɞɌɞəɚɏɚ ɜɌɝɛɔɝɌəɔɫ.  

 

 

ȳȬȾȼȬȾɇ 

Ⱥɐɔə ɔɓ ɝɌɘɧɡ ɎɌɒəɧɡ ɌɝɛɑɖɞɚɎ 

ɐɑɫɞɑɗɨəɚɝɞɔ ɗɪɍɚɏɚ ɛɜɑɐɛɜɔɫɞɔɫ ð ɩɞɚ 

ɝɎɚɑɎɜɑɘɑəəɧɕ ɔ ɞɚɣəɧɕ ɖɚəɞɜɚɗɨ ɓɌɞɜɌɞ. 

Ƚ ɜɑɤɑəɔɑɘ OPTIMUM| ERP Ȯɧ ɎɝɑɏɐɌ 

ɍɟɐɑɞɑ ɎɗɌɐɑɞɨ ɩɞɚɕ ɔəɠɚɜɘɌɢɔɑɕ Ɏ 

ɗɪɍɚɘ ɜɌɖɟɜɝɑ ɔ Ɏ ɗɪɍɚɘ ɜɌɓɜɑɓɑ 

ɐɑɫɞɑɗɨəɚɝɞɔ ɛɜɑɐɛɜɔɫɞɔɫ. 

ɀɟəɖɢɔɚəɌɗɨəɚɝɞɨ ɜɑɤɑəɔɫ, ɚɝəɚɎɌəəɌɫ 

əɌ ɝɔɝɞɑɘɑ ɛɗɌəɔɜɚɎɌəɔɫ ɜɑɝɟɜɝɚɎ 

ɛɜɑɐɛɜɔɫɞɔɫ SAP ERP, ɜɌɓɜɌɍɚɞɌəɌ ɞɌɖɔɘ 

ɚɍɜɌɓɚɘ, ɣɞɚ ɚəɚ ɚɍɗɌɐɌɑɞ ɚɏɜɚɘəɧɘ 

ɛɚɞɑəɢɔɌɗɚɘ Ɏɚɓɘɚɒəɚɝɞɑɕ ɐɗɫ ɌəɌɗɔɓɌ 

ɓɌɞɜɌɞ ɛɜɑɐɛɜɔɫɞɔɫ. ȮɌɘ əɑ ɛɜɔɐɑɞɝɫ 

ɍɚɗɨɤɑ ɒɐɌɞɨ, ɛɚɖɌ ɔəɠɚɜɘɌɢɔɪ, 

ɎɎɑɐɑəəɟɪ Ɏ ɟɣɑɞəɟɪ ɝɔɝɞɑɘɟ, ɝɚɍɑɜɟɞ, 

ɎɧɎɑɜɫɞ ɔ ɛɜɑɐɚɝɞɌɎɫɞ ȮɌɘ. Ⱦɑɛɑɜɨ Ȯɧ əɑ 

ɍɟɐɑɞɑ ɛɚɐɎɑɜɏɌɞɨ ɝɚɘəɑəɔɪ 

ɐɚɝɞɚɎɑɜəɚɝɞɨ ɔ ɌɖɞɟɌɗɨəɚɝɞɨ ɞɑɡ ɓɌɞɜɌɞ 

ɛɜɑɐɛɜɔɫɞɔɫ, ɖɚɞɚɜɧɑ Ȯɧ ɛɚɗɟɣɔɞɑ ɔɓ 

ɝɔɝɞɑɘɧ, ɫɎɗɫɪɥɑɕɝɫ ɗɔɐɑɜɚɘ əɌ ɜɧəɖɑ 

ERP-ɝɔɝɞɑɘ. Ȯɝɫ ɔəɠɚɜɘɌɢɔɫ, ɎəɑɝɑəəɌɫ 

Ɏ ɜɑɤɑəɔɑ OPTIMUM| ERP  ɐɚɝɞɟɛəɌ ɝɜɌɓɟ 

ɔ ɛɚɐ ɗɪɍɧɘ ɟɏɗɚɘ. Ȼɜɔəɢɔɛ 

ɠɟəɖɢɔɚəɔɜɚɎɌəɔɫ ɝɔɝɞɑɘɧ ɝɎɚɐɔɞ ɖ 

əɟɗɪ Ɏɚɛɜɚɝ ɐɚɝɞɚɎɑɜəɚɝɞɔ ɛɚɗɟɣɌɑɘɧɡ 

ɔɓ əɑɑ ɐɌəəɧɡ. Ȼɚɩɞɚɘɟ ɞɑɛɑɜɨ Ȯɧ 

ɝɘɚɒɑɞɑ ɎɝɑɏɐɌ ɛɜɔəɔɘɌɞɨ ɞɚɗɨɖɚ 

Ɏɑɜəɧɑ ɔ ɚɛɑɜɌɞɔɎəɧɑ ɜɑɤɑəɔɫ. 

ȴɝɛɚɗɨɓɟɕɞɑ ȮȽȱ Ɏɧɏɚɐɧ ɚɞ ɜɑɤɑəɔɫ OPTIMUM| ERP!
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ȽȶȺȷɈȶȺ 
Ɏɜɑɘɑəɔ ɔ ɐɑəɑɏ əɌ ɩɞɚ ɛɚəɌɐɚɍɔɞɝɫ? 

ȿɣɔɞɧɎɌɫ ɚɝɚɍɑəəɚɝɞɔ ɔ Ɏɚɓɘɚɒəɚɝɞɔ 

ɛɜɑɐɛɜɔɫɞɔɕ ɜɧəɖɌ ɝɜɑɐəɑɏɚ ɍɔɓəɑɝɌ, 

ɖɚɘɛɌəɔɫ ȽȬȻ Ƚȹȯ Ɏ ɛɌɜɞəɑɜɝɞɎɑ ɝ 

ɖɚɘɛɌəɔɑɕ "ȬȷȱȶȾȬ" ɛɚɐɏɚɞɚɎɔɗɔ ɐɗɫ ȮɌɝ 

ɝɛɑɢɔɌɗɨəɚɑ ɛɜɑɐɗɚɒɑəɔɑ. 

Ⱥɞɗɔɣɔɞɑɗɨəɚɕ ɚɝɚɍɑəəɚɝɞɨɪ ɩɞɚɏɚ 

ɛɜɑɐɗɚɒɑəɔɫ ɫɎɗɫɑɞɝɫ ɑɏɚ ɚɛɞɔɘɌɗɨəɚɝɞɨ 

ɛɚ ɚɞəɚɤɑəɔɪ ɖ ɝɞɚɔɘɚɝɞɔ ɔ ɝɜɚɖɌɘ 

Ɏəɑɐɜɑəɔɫ ȴȾ-ɜɑɤɑəɔɫ.  

Ƚɞɚɔɘɚɝɞɨ ɔ ɝɜɚɖɔ ð ɐɎɌ ɝɑɜɨɑɓəɧɡ 

ɌɜɏɟɘɑəɞɌ, ɖɚɞɚɜɧɑ ɫɎɗɫɪɞɝɫ 

ɖɜɌɑɟɏɚɗɨəɧɘ ɖɌɘəɑɘ ɛɜɔ Ɏɧɍɚɜɑ 

ɜɑɤɑəɔɫ ɐɗɫ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ.  

Ƚ ɚɐəɚɕ ɝɞɚɜɚəɧ ɝɞɚɔɘɚɝɞɨ ȴȾ-ɜɑɤɑəɔɫ 

əɌ ɚɝəɚɎɑ ɝɔɝɞɑɘɧ ɐɗɫ ɖɜɟɛəɧɡ 

ɛɜɑɐɛɜɔɫɞɔɕ ɐɗɫ ɝɜɑɐəɔɡ ɖɚɘɛɌəɔɕ 

ɍɧɎɌɑɞ ɐɚɝɞɌɞɚɣəɚ ɎɧɝɚɖɌ. Ƚ ɐɜɟɏɚɕ 

ɝɞɚɜɚəɧ ɞɚɗɨɖɚ ɞɌɖɚɑ ɜɑɤɑəɔɑ ɝɛɚɝɚɍəɚ 

ɛɚɐəɫɞɨ ɝɜɑɐəɑɑ ɛɜɑɐɛɜɔɫɞɔɑ əɌ əɚɎɧɕ 

ɟɜɚɎɑəɨ ɑɏɚ ɜɌɓɎɔɞɔɫ. Ⱦɚɗɨɖɚ ɞɌɖɚɑ 

ɜɑɤɑəɔɑ ɝɛɚɝɚɍəɚ ɓɌɖɜɧɞɨ Ɏɝɑ 

ɛɚɞɜɑɍəɚɝɞɔ ɖɚɘɛɌəɔɔ, "Ɏɧɜɚɝɤɑɕ" ɔɓ 

Ɏɚɓɘɚɒəɚɝɞɑɕ ɝɟɥɑɝɞɎɟɪɥɑɕ ɝɔɝɞɑɘɧ.  

ȶɌɖ ɝɜɑɐɔ ɩɞɔɡ ɠɌɖɞɚɜɚɎ əɌɕɞɔ "ɓɚɗɚɞɟɪ 

ɝɑɜɑɐɔəɟ"? 

Ƚɜɚɖ Ɏəɑɐɜɑəɔɫ ɜɑɤɑəɔɫ ɫɎɗɫɑɞɝɫ ɞɌɖɒɑ 

əɑɘɌɗɚɎɌɒəɧɘ ɘɚɘɑəɞɚɘ. ȱɝɗɔ ɖɜɟɛəɚɑ 

ɛɜɑɐɛɜɔɫɞɔɑ ɘɚɒɑɞ ɝɑɍɑ ɛɚɓɎɚɗɔɞɨ 

ɐɗɔəəɧɑ ɢɔɖɗɧ ɛɜɚɑɖɞɔɜɚɎɌəɔɫ, 

ɜɌɓɜɌɍɚɞɖɔ ɔ Ɏəɑɐɜɑəɔɫ ɝɔɝɞɑɘɧ 

ɛɗɌəɔɜɚɎɌəɔɫ ɜɑɝɟɜɝɚɎ ɛɜɑɐɛɜɔɫɞɔɫ, ɞɚ 

ɝɜɑɐəɫɫ ɖɚɘɛɌəɔɫ ɐɚɗɒəɌ ɍɧɞɨ ɍɚɗɑɑ 

ɘɚɍɔɗɨəɚɕ, ɣɞɚɍɧ ɛɚɝɞɚɫəəɚ 

ɚɍɑɝɛɑɣɔɎɌɞɨ ɝɑɍɑ ɗɔɐɑɜɝɞɎɚ əɌ ɜɧəɖɑ. 

Ȼɚɩɞɚɘɟ ɔ ɝɜɚɖ Ɏəɑɐɜɑəɔɫ ȴȾ-ɜɑɤɑəɔɫ, 

ɔɝɛɚɗɨɓɟɑɘɚɏɚ Ɏ ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɫɡ, ɐɗɫ 

ɝɜɑɐəɑɏɚ ɛɜɑɐɛɜɔɫɞɔɫ ɐɚɗɒɑə ɍɧɞɨ 

ɝɎɑɐɑə ɖ ɘɔəɔɘɟɘɟ.  

Ȯɚɓɘɚɒəɚ ɗɔ ɩɞɚ? 

ȰɌ. Ȯɚɓɘɚɒəɚ. 

ȸɧ ɛɚɝɞɌɜɌɗɔɝɨ ɟɣɑɝɞɨ Ɏɝɑ ɚɝɚɍɑəəɚɝɞɔ 

ɔ ɞɜɑɍɚɎɌəɔɫ ɜɧəɖɌ ɝɜɑɐəɑɏɚ ɍɔɓəɑɝɌ 

ɛɜɔ ɛɜɚɑɖɞɔɜɚɎɌəɔɔ ɝɛɑɢɔɌɗɨəɚɏɚ 

ɜɑɤɑəɔɫ ɐɗɫ ȮɌɝ. ȸɧ ɟɣɗɔ Ɏɝɑ ɘɚɘɑəɞɧ, ɔ 

əɌɤɗɔ Ɏɚɓɘɚɒəɚɝɞɨ ɝɐɑɗɌɞɨ ɝɔɝɞɑɘɟ SAP 

ERP ɐɗɫ ɖɜɟɛəɧɡ ɖɚɘɛɌəɔɕ ɐɚɝɞɟɛəɟɪ 

ɝɜɑɐəɔɘ. 

ȳɌ ɝɣɑɞ ɓɌɜɌəɑɑ ɝɠɚɜɘɔɜɚɎɌəəɚɏɚ 

ɚɛɞɔɘɌɗɨəɚɏɚ ɛɌɖɑɞɌ ɛɜɑɐɗɚɒɑəɔɕ Ɏ 

ɝɚɝɞɌɎɑ ɜɑɤɑəɔɫ OPTIMUM| ERP, ɘɧ 

ɝɟɥɑɝɞɎɑəəɚ ɝəɔɓɔɗɔ ɝɞɚɔɘɚɝɞɨ ɔ ɝɜɚɖɔ 

Ɏəɑɐɜɑəɔɫ ɝɔɝɞɑɘɧ SAP ERP. ȸɧ ɝɘɚɏɗɔ 

ɝɚɓɐɌɞɨ ɚɛɞɔɘɌɗɨəɚɑ ɔ Ɏɧɏɚɐəɚɑ 

ɜɑɤɑəɔɑ ɐɗɫ ɝɜɑɐəɔɡ ɛɜɑɐɛɜɔɫɞɔɕ. 

ȺȻȾȴȸȬȷɈȹɇȵ ȻȬȶȱȾ ȻȼȱȰȷȺȲȱȹȴȵ: 

1. ȷɔɢɑəɓɔɔ ɛɜɚɠɑɝɝɔɚəɌɗɨəɧɡ 

ɛɚɗɨɓɚɎɌɞɑɗɑɕ ɝɔɝɞɑɘɧ SAP ERP. 

2. ɀɟəɖɢɔɚəɌɗɨəɧɕ ɚɍɦɑɘ ɜɑɤɑəɔɫ, 

ɝɚɝɞɚɫɥɔɕ ɔɓ ɛɜɑɐəɌɝɞɜɚɑəəɧɡ 

ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɚɎ, ɘɌɖɝɔɘɌɗɨəɚ 

ɚɡɎɌɞɧɎɌɪɥɔɡ ɛɚɞɜɑɍəɚɝɞɔ 

ɝɜɑɐəɔɡ ɛɜɑɐɛɜɔɫɞɔɕ ɔ ɚɝəɚɎɌəəɧɡ 

əɌ ɗɟɣɤɑɘ ɘɔɜɚɎɚɘ ɚɛɧɞɑ Ɏɑɐɑəɔɫ 

ɍɔɓəɑɝɌ, ɝɚɍɜɌəəɚɘ ɖɚɘɛɌəɔɑɕ 

SAP ɓɌ ɍɚɗɑɑ ɣɑɘ 38 ɗɑɞ Ɏ ɍɚɗɑɑ 

ɣɑɘ 25 ɚɞɜɌɝɗɫɡ ɛɜɚɘɧɤɗɑəəɚɝɞɔ. 

3. ȽɛɑɢɔɌɗɨəɚ ɛɚɐɏɚɞɚɎɗɑəəɧɕ əɌɍɚɜ 

ɔəɝɞɜɟɘɑəɞɚɎ, ɛɚɓɎɚɗɫɪɥɔɡ 

ɘəɚɏɚɖɜɌɞəɚ ɟɝɖɚɜɔɞɨ ɛɜɚɢɑɝɝ 

Ɏəɑɐɜɑəɔɫ ɜɑɤɑəɔɫ. 

4. ȸɑɞɚɐɚɗɚɏɔɫ ɟɝɖɚɜɑəəɚɏɚ 

Ɏəɑɐɜɑəɔɫ. 

5. ȻɌɖɑɞ ɐɚɖɟɘɑəɞɌɢɔɔ, ɔəɝɞɜɟɖɢɔɕ, 

ɜɑɖɚɘɑəɐɌɢɔɕ ɔ ɚɛɔɝɌəɔɕ ɍɔɓəɑɝ-

ɛɜɚɢɑɝɝɚɎ. 

6. ȹɌɍɚɜ ɖɚəɝɟɗɨɞɌɢɔɚəəɧɡ ɟɝɗɟɏ. 

ȽȱȵɃȬȽ Ȯɧ ɘɚɒɑɞɑ ɛɚɓɎɚɗɔɞɨ ɝɑɍɑ 

ɔɝɛɚɗɨɓɚɎɌɞɨ ɘɔɜɚɎɚɑ ɜɑɤɑəɔɑ, 

ɫɎɗɫɪɥɔɘɝɫ ɩɞɌɗɚəɚɘ ɝɜɑɐɔ 

ɜɑɤɑəɔɕ Ɏ ɩɞɚɘ ɖɗɌɝɝɑ ɛɚ ɢɑəɑ 

ɝɚɛɚɝɞɌɎɔɘɚɕ ɝɚ ɝɞɚɔɘɚɝɞɨɪ 

ɌəɌɗɚɏɔɣəɧɡ ɜɑɤɑəɔɕ ɚɞ ɜɚɝɝɔɕɝɖɔɡ 

ɛɜɚɔɓɎɚɐɔɞɑɗɑɕ. 
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ȽȶȺȷɈȶȺ 
Ɏɜɑɘɑəɔ ɔ ɐɑəɑɏ əɌ ɩɞɚ ɛɚəɌɐɚɍɔɞɝɫ? 

ȶɚɘɛɌəɔɫ "ȬȷȱȶȾȬ" Ɏ ɛɌɜɞəɑɜɝɞɎɑ ɝ 
ɖɚɘɛɌəɔɑɕ ȽȬȻ Ƚȹȯ ɎɝɑɏɐɌ ɔɐɟɞ 

əɌɎɝɞɜɑɣɟ ɛɜɑɐɛɜɔɫɞɔɫɘ ɝɜɑɐəɑɏɚ 

ɝɑɏɘɑəɞɌ ɜɧəɖɌ. Ȼɚɩɞɚɘɟ ɘɧ 

ɛɜɑɐɗɌɏɌɑɘ ɝɌɘɧɑ ɚɛɞɔɘɌɗɨəɧɑ 

ɠɔəɌəɝɚɎɧɑ ɟɝɗɚɎɔɫ ɓɌɖɗɪɣɑəɔɫ ɝɐɑɗɖɔ. 

ȿɣɔɞɧɎɌɫ Ɏɧɝɚɖɟɪ ɝɞɚɔɘɚɝɞɨ 

ɖɚəɝɟɗɨɞɌɢɔɚəəɧɡ ɟɝɗɟɏ əɌ ɜɧəɖɑ 

ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ SAP, ɘɧ 

ɛɜɑɐɗɌɏɌɑɘ ɘɔəɔɘɌɗɨəɧɑ ɜɑɏɔɚəɌɗɨəɧɑ 

ɞɌɜɔɠɧ əɌ ɚɖɌɓɌəɔɑ ɟɝɗɟɏ Ɏəɑɐɜɑəɔɫ 

ɛɜɑɐɗɌɏɌɑɘɚɏɚ ɜɑɤɑəɔɫ OPTIMUM| ERP 

ɐɗɫ ɛɜɑɐɛɜɔɫɞɔɕ ɝɜɑɐəɑɏɚ ɝɑɏɘɑəɞɌ 

ɜɧəɖɌ.  

ȽȾȺȴȸȺȽȾɈ ɛɜɑɐɗɚɒɑəɔɫ 

OPTIMUM| ERP ɝɖɗɌɐɧɎɌɑɞɝɫ ɔɓ ɞɜɑɡ 

ɝɚɝɞɌɎɗɫɪɥɔɡ: 

 

ʈ ȹɌɔɘɑəɚɎɌəɔɑ ȶɚɗɔɣɑɝɞɎɚ 
ɂɑəɌ 

(ɜɟɍɗɑɕ) 

Ƚɞɚɔɘɚɝɞɨ 

(ɍɑɓ ȹȰȽ) 

Ƚɞɚɔɘɚɝɞɨ 

(ɝ ȹȰȽ) 

1 ȷɔɢɑəɓɔɔ ɎɑəɐɚɜɌ əɌ ȻȺ SAP 
10 192 000 1 920 000 1 920 000* 

2 ȶɚəɝɟɗɨɞɌɢɔɚəəɧɑ ɟɝɗɟɏɔ 

ɛɌɜɞəɑɜɌ əɌ Ɏəɑɐɜɑəɔɑ ɜɑɤɑəɔɫ ɛɌɖɑɞ 4 000 000 4 000 000 4 720 000* 

3 ȻɌɖɑɞ ɝɚɛɜɚɎɚɒɐɑəɔɫ 
ɏɚɐ 22% 422 400 498 432* 

ȮȽȱȯȺ: 6 342 400 7 138 432 

ȿɖɌɓɌəəɌɫ ɝɞɚɔɘɚɝɞɨ ɫɎɗɫɑɞɝɫ ɠɔɖɝɔɜɚɎɌəəɚɕ** 
ɐɗɫ ɛɜɑɐɗɚɒɑəəɚɏɚ ɚɍɦɑɘɌ ɛɜɑɐəɌɝɞɜɚɑəəɧɡ ɠɟəɖɢɔɚəɌɗɨəɧɡ Ɏɚɓɘɚɒəɚɝɞɑɕ ɔ ɚɍɦɑɘɌ 

ɖɚəɝɟɗɨɞɌɢɔɚəəɧɡ ɟɝɗɟɏ Ɏəɑɐɜɑəɔɫ ɜɑɤɑəɔɫ.  

*  Ƚɞɚɔɘɚɝɞɨ ɗɔɢɑəɓɔɕ ȹȰȽ əɑ ɚɍɗɌɏɌɑɞɝɫ  

**  ȭɑɓ ɟɣɑɞɌ ɖɚɘɌəɐɔɜɚɎɚɣəɧɡ ɜɌɝɡɚɐɚɎ
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ȽȶȺȷɈȶȺ 
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ȽȼȺȶ Ɏəɑɐɜɑəɔɫ ɜɑɤɑəɔɫ OPTIMUM| ERP 

əɑ ɛɜɑɎɧɤɌɑɞ 4-6 ɘɑɝɫɢɑɎ ɔ ɜɌɓɍɔɎɌɑɞɝɫ əɌ ɣɑɞɧɜɑ ɠɌɓɧ: 

ȯɜɌɠɔɖ ɛɜɚɑɖɞɌ 

 əɑɐɑɗɫ 

ɀȬȳȬ 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 

ȻɚɐɏɚɞɚɎɖɌ ɛɜɚɑɖɞɌ                    

ȼɑɌɗɔɓɌɢɔɫ                    

ȳɌɖɗɪɣɔɞɑɗɨəɌɫ 

ɛɚɐɏɚɞɚɎɖɌ 

                   

ȮɎɚɐ Ɏ ɛɜɚɐɟɖɞɔɎəɟɪ 

ɩɖɝɛɗɟɌɞɌɢɔɪ 

                   

ȶɌɒɐɌɫ ɠɌɓɌ ɛɜɚɑɖɞɌ Ɏəɑɐɜɑəɔɫ ɎɖɗɪɣɌɑɞ Ɏ ɝɑɍɫ ɚɛɜɑɐɑɗɑəəɧɑ ɩɞɌɛɧ ɜɌɍɚɞ: 

ɉɞɌɛɧ ɛɜɚɑɖɞɌ 

     

Å ȼɟɖɚɎɚɐɔɞɑɗɔ 

Å ȾɜɑɍɚɎɌəɔɫ  

Å ȿɝɞɌɎ  

Å ȻɗɌə 

Å ȼɌɍɚɣɔɑ 

ɏɜɟɛɛɧ 

Å Ȼɜɚɑɖɞəɧɕ 

ɚɠɔɝ 

Å ȳɌɛɟɝɖ 

ɛɜɚɑɖɞɌ  

Å ȼɌɓɜɌɍɚɞɖɌ  

Å ȿɞɎɑɜɒɐɑəɔɑ 

Å ȴəɝɞɌɗɗɫɢɔɫ  

Å ȹɌɝɞɜɚɕɖɌ 

Å ȰɚɖɟɘɑəɞɔɜɚɎɌəɔɑ 

Å ȾɑɝɞɔɜɚɎɌəɔɑ 

Å Ⱥɍɟɣɑəɔɑ 

Å ȴəɠɜɌɝɞɜɟɖɞɟɜɌ 

Å Ȼɚɗəɚɘɚɣɔɫ 

Å ȸɔɏɜɌɢɔɫ 

Å ȽɗɟɒɍɌ 

ɛɚɐɐɑɜɒɖɔ 

Å ȺɢɑəɖɌ  

Å Ȯɚɛɜɚɝɧ  

Å ȻɚɐɐɑɜɒɖɌ 

1 əɑɐɑɗɫ 2 əɑɐɑɗɔ 8 əɑɐɑɗɨ 2 əɑɐɑɗɔ 7 əɑɐɑɗɨ 

 

 

 

 

Ȯɝɑɏɚ ɓɌ ɛɚɗɏɚɐɌ ȮɌɤɌ ɖɚɘɛɌəɔɫ ɝɘɚɒɑɞ ɛɑɜɑɕɞɔ əɌ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ 

ɟɜɚɎɑəɨ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ ɛɜɔ ɛɚɘɚɥɔ ɚɛɞɔɘɌɗɨəɚɏɚ ɔ Ɏɧɏɚɐəɚɏɚ ɜɑɤɑəɔɫ  

ɘɔɜɚɎɚɏɚ ɟɜɚɎəɫ OPTIMUM| ERP

ɛɜɑɐɛɜɚɑɖɞəɌɫ 

ɠɌɓɌ 

ɛɚɐɏɚɞɚɎɖɌ 

ɛɜɚɑɖɞɌ 
ɜɑɌɗɔɓɌɢɔɫ 

ɓɌɖɗɪɣɔɞɑɗɨəɌɫ 

ɛɚɐɏɚɞɚɎɖɌ 

ɎɎɚɐ Ɏ 

ɛɜɚɐɟɖɞɔɎəɟɪ 

ɩɖɝɛɗɟɌɞɌɢɔɪ 

ȳȬȻȿȽȶ 

ȻȼȺȱȶȾȬ 

ȻȼȺȰȿȶȾȴȮȹȬɋ 

ɉȶȻȷȿȬȾȬɂȴɋ 



ȶȾȺ 
ɛɚɘɚɒɑɞ ȮɌɘ ɐɚɍɔɞɨɝɫ ɟɝɛɑɡɌ? 
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ȯɗɌɎəɧɘ ɓɌɗɚɏɚɘ ɟɝɛɑɡɌ ɜɑɌɗɔɓɌɢɔɔ 
ɛɜɑɐɗɌɏɌɑɘɚɏɚ ɛɜɚɑɖɞɌ ɫɎɗɫɑɞɝɫ 

ɛɜɚɠɑɝɝɔɚəɌɗɔɓɘ ɛɜɚɑɖɞəɚɕ ɖɚɘɌəɐɧ ɔ 

ɛɚɐɐɑɜɒɖɌ ɜɟɖɚɎɚɐɝɞɎɌ ɖɚɘɛɌəɔɔ. ȭɑɓ 

ɣɑɞɖɚɏɚ ɛɚəɔɘɌəɔɫ Ɏɝɑɘɔ ɟɣɌɝɞəɔɖɌɘɔ 

ɛɜɚɑɖɞɌ əɑɚɍɡɚɐɔɘɚɝɞɔ ɖɌɜɐɔəɌɗɨəɧɡ 

ɔɓɘɑəɑəɔɕ Ɏ ɖɚɘɛɌəɔɔ ɐɗɫ ɑɑ ɛɑɜɑɡɚɐɌ 

əɌ ɖɌɣɑɝɞɎɑəəɚ əɚɎɧɕ ɟɜɚɎɑəɨ ɜɌɓɎɔɞɔɫ 

ɟɝɛɑɤəɌɫ ɜɑɌɗɔɓɌɢɔɔ ɛɜɚɑɖɞɌ 

əɑɎɚɓɘɚɒəɌ. 

Ȼɚɩɞɚɘɟ əɌ ɛɜɑɐɛɜɚɑɖɞəɚɕ ɠɌɓɑ ɐɚɗɒəɧ 

ɍɧɞɨ ɚɛɜɑɐɑɗɑəɧ ȼɟɖɚɎɚɐɔɞɑɗɔ ɛɜɚɑɖɞɌ 

ɖɌɖ ɝɚ ɝɞɚɜɚəɧ ȴɝɛɚɗəɔɞɑɗɫ, ɞɌɖ ɔ ɝɚ 

ɝɞɚɜɚəɧ ȳɌɖɌɓɣɔɖɌ. ȹɑɚɍɡɚɐɔɘɚ 

ɘɌɖɝɔɘɌɗɨəɚ ɎəɔɘɌɞɑɗɨəɚ 

ɝɠɚɜɘɟɗɔɜɚɎɌɞɨ ɞɜɑɍɚɎɌəɔɫ, 

ɛɜɑɐɦɫɎɗɫɑɘɧɑ ɖ ɣɗɑəɌɘ ɛɜɚɑɖɞəɧɡ ɔ 

ɜɌɍɚɣɔɡ ɏɜɟɛɛ, ɖɚɞɚɜɧɑ ɍɟɐɟɞ 

ɠɚɜɘɔɜɚɎɌɞɨɝɫ əɌ ɠɌɓɑ ɛɚɐɏɚɞɚɎɖɔ 

ɛɜɚɑɖɞɌ. Ȼɜɚɑɖɞəɧɑ ɔ ɜɌɍɚɣɔɑ ɏɜɟɛɛɧ ɝɚ 

ɝɞɚɜɚəɧ ȳɌɖɌɓɣɔɖɌ ɫɎɗɫɪɞɝɫ ɚɝəɚɎəɧɘ 

ɐɎɔɒɔɞɑɗɑɘ ɛɜɚɑɖɞɌ. ȭɑɓ ɔɡ 

Ɏɧɝɚɖɚɖɚɘɛɑɞɑəɞəɧɡ ɓəɌəɔɕ ɛɜɑɐɘɑɞəɚɕ 

ɚɍɗɌɝɞɔ ɖɌɒɐɚɏɚ ɌɎɞɚɘɌɞɔɓɔɜɟɑɘɚɏɚ 

ɟɣɌɝɞɖɌ ɛɜɑɐɛɜɔɫɞɔɫ əɑɎɚɓɘɚɒəɌ 

ɟɝɛɑɤəɌɫ ɜɑɌɗɔɓɌɢɔɫ ɚɝɞɌɗɨəɧɡ ɠɌɓ 

ɛɜɚɑɖɞɌ. ȴɡ ɛɜɚɠɑɝɝɔɚəɌɗɔɓɘ ɔ 

ɗɔɐɑɜɝɖɔɑ ɖɌɣɑɝɞɎɌ ɛɚɓɎɚɗɫɞ ɐɚɍɔɞɨɝɫ 

əɑɚɍɡɚɐɔɘɚɕ ɐɜɟɒɑɝɞɎɑəəɚɕ ɔ ɗɚɫɗɨəɚɕ 

Ɍɞɘɚɝɠɑɜɧ Ɏ ɛɜɚɑɖɞɑ. ȶɌɒɐɧɕ ɟɣɌɝɞəɔɖ 

ɖɚɘɌəɐɧ ɐɚɗɒɑə ɛɚəɔɘɌɞɨ, ɐɗɫ ɣɑɏɚ Ɏ 

ɖɚɘɛɌəɔɔ ɚɜɏɌəɔɓɚɎɌə ɛɜɚɑɖɞ Ɏəɑɐɜɑəɔɫ, 

ɔ ɖɌɖɚɕ ɖɚəɑɣəɧɕ ɜɑɓɟɗɨɞɌɞ ɐɚɗɒɑə ɍɧɞɨ 

ɛɚɗɟɣɑə. 

 

 

 

 

 

 

ȺɝɞɌɗɨəɚɑ 

ð ɐɑɗɚ ɞɑɡəɔɖɔ! 

ȴ Ɏ ɩɞɚɘ ȮɌɘ ɝɘɚɏɟɞ ɛɚɘɚɣɨ ɞɚɗɨɖɚ 

ɛɜɚɠɑɝɝɔɚəɌɗɧ ɝɎɚɑɏɚ ɐɑɗɌ. ȶɚɘɛɌəɔɫ 

SAP ð ɘɔɜɚɎɚɕ ɗɔɐɑɜ ɝɜɑɐɔ 

ɛɜɚɔɓɎɚɐɔɞɑɗɑɕ ɛɜɚɏɜɌɘɘəɧɡ ɜɑɤɑəɔɕ 

ɐɗɫ ɩɠɠɑɖɞɔɎəɚɏɚ ɟɛɜɌɎɗɑəɔɫ ɍɔɓəɑɝɚɘ 

ɔ ɖɚɘɛɌəɔɫ "ȬȷȱȶȾȬ" ð ɖɜɟɛəɑɕɤɔɕ ɓɌ 
ȿɜɌɗɚɘ ɝɑɜɞɔɠɔɢɔɜɚɎɌəəɧɕ ɛɌɜɞəɑɜ 

ɖɚɘɛɌəɔɔ ȽȬȻ Ƚȹȯ ɟɒɑ əɑ ɜɌɓ ɐɚɖɌɓɌɗɔ, 

ɣɞɚ ɞɚɗɨɖɚ ɎɧɍɜɌɎ əɌɝ Ɏ ɖɌɣɑɝɞɎɑ ɝɎɚɔɡ 

ɛɌɜɞəɑɜɚɎ, əɌɤɔ ɖɗɔɑəɞɧ ɐɚɍɔɎɌɪɞɝɫ 

ɍɚɗɨɤɔɡ ɟɝɛɑɡɚɎ. 

Ȼɚɣɑɘɟ ɘɧ? 

Ⱦɚɗɨɖɚ əɌɤ  

ɚɛɧɞ,  

ɛɜɚɠɑɝɝɔɚəɌɗɔɓɘ ɔ  

əɌɐɑɒəɚɝɞɨ  

ɛɚɓɎɚɗɫɞ ɝ ɟɝɛɑɡɚɘ ɜɑɌɗɔɓɚɎɌɞɨ əɌ 

ȮɌɤɑɘ ɛɜɑɐɛɜɔɫɞɔɔ ɛɜɚɑɖɞ Ɏəɑɐɜɑəɔɫ 

ɚɛɞɔɘɌɗɨəɚɏɚ ɜɑɤɑəɔɫ ɐɗɫ ɝɜɑɐəɔɡ 

ɛɜɑɐɛɜɔɫɞɔɕ  

OPTIMUM| ERP,  

ɝ ɖɚɞɚɜɧɘ Ȯɧ ɝɘɚɒɑɞɑ ɐɚɍɔɞɨɝɫ ɟɝɛɑɡɌ ɔ 

ɓɌəɫɞɨ ɗɔɐɔɜɟɪɥɔɑ ɛɚɓɔɢɔɔ əɌ ɜɧəɖɑ.


